January 14, 2008

Mr. Michael Corso

Acting Director of the Office of Energy Efficiency and Environment
New York State Public Service Commission

Three Empire State Plaza

Albany, New York 12223-1350

Case No. 03-E-0641 — Proceeding on Motion of the Commission Regarding
Expedited Implementation of Mandatory Hourly Pricing for
Commodity Service

Dear Mr. Corso:

As directed by the Commission in the Order dated April 24, 2006 in the above-mentioned
case, New York State Electric & Gas Corporation hereby submits its report summarizing
its mandatory hourly pricing (“MHP”) customer survey based on the first six months of
the MHP program. | have enclosed an original and five copies of the report. Please
contact me at (607) 762-7341 if you have any questions regarding this report.

Very truly yours,

Christine M. Stratakos
Manager, Pricing & Analysis
Rate and Regulatory Economics



