FINAL SUSPENSION NOTICE



DATE
[UTILITY/ESCO name]
[address]
[toll-free number]

Customer Name 

Address 

City, State, Zip

Account# 

Dear (customer name): 

YOUR ELECTRIC SERVICE IS SUBJECT TO SUSPENSION after MM/DD/YY.  
To avoid suspension please remit $xx.xx by MM/DD/YY.  If your service is suspended you must pay $xx.xx to resume service.  
Public Service Law requires that, in order to end suspension, customers pay either the total amount due the ESCO and (LDNAME) or the amount they would have paid for energy it they had remained a utility customer.

PLEASE NOTE THAT SUSPENSION OF YOUR (LDNAME) CAN ACCOMPANY THE TERMINATION OF ESCO SERVICE EVEN IF YOUR Local Distribution Company SERVICE IS CURRENT. 
PLEASE REMIT $XX.XX BY XX/XX/XXXX TO AVOID SUSPENSION OF YOUR ESCO ACCOUNT.
Sincerely, 

ESCO
Credit and Collections

