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This information is provided by the New York State Department of Public Service for 
customers of PSEG-LI. 
 
On April 1, 2014, PSEG-LI implemented several changes which affect certain line items on your electricity bill.  
Department of Public service experts reviewed the proposed changes and found that consistent with the LIPA Reform 
Act goals, these changes address two important objectives: 1) To maintain stability in the non-fuel portion of the 
customer’s bill for 2014 and 2015 and 2) To invest in the Long Island electric system to significantly improve customer 
satisfaction and storm response for PSEG-LI customers. Overall, the bill changes are minimal and offer significant 
immediate and long term benefits to Long Island electric customers.  
  

Bill Comparison Facts 

 
The bill comparison reflects a 30-day 
bill cycle for a residential customer that 
uses 715 KWH per month, which is the 
average monthly use for PSEG-LI 
customers during the winter. This 
particular scenario demonstrates a 
slight decrease in the customer’s bill. In 
fact, most customers will see no 
changes or a slight decrease, while 
others may see a small increase of 
0.07% annually. The minor shifts, 
shown in red text, are in the non-fuel 
portion of the bill and have little to no 
impact on the total charges.  
 
 

Key Benefits  

 
The tariff changes are a result of the 

LIPA Reform Act, which reduces state 

assessments and other taxes for LIPA, 

enabling PSEG-LI to: 

 Avoid filing for a rate increase in 2014 and 2015 

 Invest in transmission and delivery infrastructure  

 Invest in storm response technology to match best-in-class systems  

 Invest in call center technology to significantly improve our customers’ experience  

 Implement best-practice customer satisfaction processes for enhanced quality and responsiveness  

 

If you have additional questions about the changes to your electric bill, you may contact PSEG-LI at 1-800-490-0025. 

For more information about the Department of Public Service, visit the Department’s Long Island website at 

www.dps.ny.gov/longisland/ 


