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THIS MAIL 
IS DEFINITELY 
NOT JUNK
If you’re an RG&E electricity customer, look for this

Voice Your Choice Enrollment Kit. It’s arriving in the

mail soon and contains important information about

buying electricity supply and choosing an electricity

supply pricing option for all of 2005. And it tells what

happens if you don’t choose. So, read your kit. Then—

Voice Your Choice by mail, phone, or Internet.

Customer choice is required by New York State Public
Service Commission policy in order to further competition.
Under the Voice Your Choice program, which is part of a
new RG&E rate plan approved by the PSC in May, RG&E
customers are being asked to select an electricity supply
pricing option for all of 2005.



DEFINITIVAMENTE, ESTA
CORRESPONDENCIA NO
ES BASURA

Si usted es un cliente de electricidad de RG&E, espere 

la llegada de su Kit de Registro “Exprese Su Selección”

(Voice Your Choice), el cual le llegará pronto por correo.

Este kit contiene información importante sobre la compra 

de electricidad y la selección de una opción de precios de 

la electricidad para todo el 2005. También le explicará qué

sucede si usted no hace ninguna selección. Así que, lea 

su kit. Después—exprese su preferencia por correo,

teléfono o internet.

El programa de Exprese Su Selección es requerido por el reglamento 
de la Comisión de Servicio Público del Estado de Nueva York para poder
fomentar la competencia. Bajo el programa de Exprese Su Selección, el
cual es parte de un nuevo plan de tarifa de RG&E aprobado por el PSC
en mayo, se le está pidiendo a los clientes de RG&E que seleccionen una
opción de precio por el suministro de electricidad para todo el 2005.

      



Today, you probably buy your electricity supply from RG&E. Starting October 1, you can select an

electricity supply pricing option from RG&E or an energy services company (ESCO) for all of 2005.

Remember—you can count on RG&E to provide and safeguard your electricity delivery 

regardless of where you choose to buy your electricity supply.

IMPORTANT: YOU MUST TAKE ACTION BY 8:30 P.M. DECEMBER 30.

OTHERWISE YOU WILL AUTOMATICALLY BE ENROLLED IN THE VARIABLE

PRICE OPTION FOR 2005.

Look for this Voice Your Choice Enrollment Kit in the mail.

It explains your electricity supply options and tells you 

how to get in touch with an ESCO if you wish. Your kit 

will arrive during October. Or you can choose by calling

1.800.RGE.VYCNow (1.800.743.8926), or visiting rge.com.

Then—the choice is yours!

A T T E N T I O N  RG&E E L E C T R I C I T Y  C U S T O M E R S

Steve Smythe, (retired) RG&E employee for 32 years

Simply fill out the reply card in this kit,
drop it in the mail, and you’re done.

Customer choice is required by New York State 
Public Service Commission policy in order to
further competition. Under the Voice Your Choice
program, which is part of a new RG&E rate plan
approved by the PSC in May, RG&E customers
are being asked to select an electricity supply
pricing option for all of 2005.

“YOU HAVE UNTIL
DECEMBER 30
TO VOICE YOUR
CHOICE.”

 





“HERE’S A CHOICE 
YOU ARE GOING 
TO WANT TO MAKE.”

Three ways to choose
• Send in the card in your kit
• Visit rge.com
• Call 1.800.RGE.VYCNow

(1.800.743.8926)

Now you can choose your electricity supplier and electricity supply pricing

option for all of 2005. That’s right. You can choose to buy your electricity

supply from RG&E, or you can buy from another company called an energy

services company for 2005.

And—either way—the electricity still gets delivered to you through RG&E’s

reliable delivery system maintained by RG&E people.

If you do not choose an option by 8:30 p.m. December 30, you will

automatically be enrolled in the Variable Price Option for 2005.

For more details, check the Voice Your Choice Enrollment Kit that arrived 

in your mailbox in October. Or call 1.800.RGE.VYCNow (1.800.743.8926),

or visit rge.com.

Then Voice Your Choice.

Customer choice is required by New York State 
Public Service Commission policy in order to further
competition. Under the Voice Your Choice program,
which is part of a new RG&E rate plan approved by the
PSC in May, RG&E customers are being asked to select
an electricity supply pricing option for all of 2005.

Steve Smythe, (retired) RG&E employee
for 32 years



“HAVE YOU DONE
YOUR LAST-MINUTE
SHOPPING—
FOR ELECTRICITY?”

Three ways to choose
• Send in the card in your kit
• Visit rge.com
• Call 1.800.RGE.VYCNow

(1.800.743.8926)

Customer choice is required by New York State 
Public Service Commission policy in order to further
competition. Under the Voice Your Choice program,
which is part of a new RG&E rate plan approved by the
PSC in May, RG&E customers are being asked to select
an electricity supply pricing option for all of 2005.

Is electricity supply on your holiday gift list? It should be. But be
sure to place your order by December 30 to get the electricity
supply pricing option you want for 2005.

If you do not make a choice by December 30, you will
automatically be enrolled in the Variable Price Option.

So be sure to think it through. Then take action.

And remember—no matter where you buy your electricity supply,
the electricity still gets delivered to you through RG&E’s reliable
delivery system maintained by RG&E people.

To Voice Your Choice, send in the enrollment card, call
1.800.RGE.VYCNow (1.800.743.8926), or visit rge.com.

Steve Smythe, (retired) RG&E employee
for 32 years





(tear here)

Use this card to select your RG&E Electricity Supply Pricing Option
before December 30, 2004!* 

Here is my electricity supply pricing choice, effective 
January 1, 2005, through December 31, 2005:
q Fixed Price Option q Variable Price Option

Name __________________________________________________________

Address __________________________________________________________

City ____________________________ State ________ ZIP ______________

RG&E Account Number ______________________________________________

Phone Number ____________________________________________________

*To enroll in an energy services company (ESCO) supply choice, please contact an ESCO. 
The ESCO you choose will enroll for you.

“HERE’S A CHANCE TO
VOICE YOUR CHOICE*

FOR YOUR 
ELECTRICITY SUPPLY
FOR ALL OF 2005”

Simply use 

this handy 

enrollment card

before December 30

V O I C E  Y O U R  C H O I C E B Y  D E C E M B E R  3 0

Steve Smythe, (retired) RG&E employee for 32 years
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*Customer choice is required by New York State Public Service Commission policy in
order to further competition. Under the Voice Your Choice program, which is part of a
new RG&E rate plan approved by the PSC in May, RG&E customers are being asked
to select an electricity supply pricing option for all of 2005.

Changes in Electricity Supply Pricing
Beginning October 1, 2004, you can choose to buy your electricity supply
from RG&E or an energy services company (ESCO). Similar to the decision

to finance a home, you have the option of choosing a variable or fixed rate

for the electricity supply portion of your bill.

The variable supply price will fluctuate with the market price of electricity,

while the fixed price will remain the same throughout 2005.

If you do not choose an Electricity Supply Pricing Option by 8:30 p.m.
on December 30, 2004, you will be automatically enrolled in the
Variable Price Option.



INFORMATION ABOUT THE VOICE YOUR CHOICE PROGRAM
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With RG&E’s Voice Your Choice program, you can choose 
your electricity supplier and decide whether you want to pay a
fixed or variable price for your electricity supply. If you do not
choose an Electricity Supply Pricing Option by 8:30 p.m. on
December 30, 2004, you will be automatically enrolled in the
Variable Price Option. The choice you make will take effect on
January 1, 2005, and continue through December 31, 2005.

Simply use 

this handy 

enrollment card 

before December 30

Q. Where can I buy my electricity supply?

A. You can buy your electricity supply from RG&E or an ESCO. For a list of ESCOs,
see the Voice Your Choice Enrollment Kit sent to you, visit www.rge.com or call
1.800.RGE.VYCNow (1.800.743.8926).

Q. What is the difference between the supply charge and the delivery charge?

A. The supply charge is what you pay RG&E or an ESCO for the electricity you use.
The delivery charge is a fixed charge per kilowatt-hour that you pay RG&E to
transport electricity over our power lines to you.

Q. Can I receive a history of my past electricity usage?

A. Yes. To receive your historical electricity use, visit www.rge.com or call
1.800.RGE.VYCNow (1.800.743.8926).






