
 
3.5.   Direct Mail Reminder 1



Customer Relations Center
89 East Avenue
Rochester, NY 14649-0001

Important  Information Inside

Reminder to

FOR YOUR ELECTRICITY SUPPLY

Enroll today!
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Our records indicate that you have not yet chosen an Electricity Supply

Pricing Option for your RG&E account. These options are explained in

the Voice Your Choice enrollment kit that you received by mail in

October. You may also learn about your options at www.rge.com or by

calling 1.800.RGE.VYCNow (1.800.743.8926).

Don’t put off this important choice. If we do not receive your 

enrollment before 8:30 p.m. on December 30, 2004, you will default

automatically to the Variable Price Option. Your Electricity Supply

Pricing Option will take effect on January 1, 2005 and will continue for

one year through December 31, 2005.

Don’t delay... Voice Your Choice today!

If you have already enrolled in an Electricity Supply Pricing Option, 

please disregard this reminder.

We offer four easy
ways to enroll: 

Check off and mail your 
RG&E Electricity Supply Pricing
Option on the enclosed 
postage-paid reply card. 

Call our automated Voice 
Your Choice enrollment 
line at 1.800.RGE.VYCNow
(1.800.743.8926). 

Click on Voice Your Choice at
www.rge.com and enroll online.

To enroll in an ESCO Electricity
Supply Pricing Option, contact
an ESCO. Your ESCO will enroll
your account for you.

Use this card to select your RG&E Electricity Supply Pricing Option!*  

Here is my electricity supply pricing choice, effective January 1, 2005 
through December 31, 2005:
❑ Fixed Price Option ❑ Variable Price Option

Name ____________________________________________________________________

Address ____________________________________________________________________

City ________________________________State ________ZIP ____________________

RG&E Account Number ________________________________________________________

Phone Number ______________________________________________________________

*If you choose to receive your electricity supply from an ESCO, do not return this card. 
R1

You will default automatically
to the Variable Price Option. 

FOR YOUR ELECTRICITY SUPPLY

If You Do 
Not Choose... 

04-1074 
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3.6.   Bill Envelopes





The Post Office
will not deliver
mail without

postage

Name__________________________________________________

Address________________________________________________

City________________________State______ZIP_____________

❍ CORRECTION/MESSAGE INCLUDED

P.O. BOX 5000
ITHACA, NEW YORK 14852-5000

Please be sure your check is signed, your account number
is written on your check, you include your payment stub

and “Rochester Gas and Electric” shows throught the window.

Thank you for paying by mail

rge.com

FOR YOUR ELECTRICITY SUPPLY

Choose by  December 30, 2004

Outgoing

Return

November/December Bill Envelope • RG&E

Rochester Gas and Electric
89 East Avenue | Rochester, NY 14649-0001

A SUBSIDIARY OF RGS ENERGY GROUP, INC.

rge.com

FOR YOUR ELECTRICITY SUPPLY

Choose by  December 30, 2004



 
3.7.   Customer Confirmation Letters



 

 



 

 



 

 



 

 




