2.2. Enrollment Kits
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FOR YOUR ELECTRICITY SUPPLY

NYSEG: You Choose, We Deliver. With NYSEG's Voice Your
Choice program, you can choose your electricity supplier and
decide whether you want to pay a fixed or variable price for
your electricity supply.

This Voice Your Choice enrollment kit explains your electricity
supply choices and how to “Voice Your Choice.” You can
enroll in a supply choice from 7 a.m. on October 1 through

7 p.m. on December 30, 2004. Read on for:

Information about electricity supply and delivery.
Descriptions of your supply choices.

Supply price comparisons to help you select the choice
that’s best for you.

A list of energy services companies (ESCOs, also
called suppliers).

Questions to ask ESCOs.

Enrollment instructions.

Your choice will take effect on January 1, 2005 and will
continue through December 31, 2006. /t's important that you
make a choice. If NYSEG does not receive an enrollment for
your account by 7 p.m. on December 30, 2004, we will place
your account in the supply choice at which you are currently
being billed.

If you have additional questions after reading this kit,
please contact:
An ESCO (phone numbers of ESCOs are included in this
enrollment kit).
NYSEG at www.nyseg.com or by calling 1.866.NYSEG.03
(1.866.697.3403).

For more information on energy competition, contact the
New York State Public Service Commission (PSC) at
www.AskPSC.com or 1.888.Ask.PSC1 (1.888.275.7721).



Electricity Supply and Delivery

Supplier (NYSEG or ESCO) ’ Delivery (NYSEG)

Your total electricity price is made up of delivery, supply
and transition charges. The delivery charge is what you pay
NYSEG to transport electricity to you over our power lines.
The supply charge is what you pay for the electricity
purchased on your behalf by NYSEG or an ESCO.

The transition charge reflects the costs of making the
electricity industry more competitive and includes associated
credits and/or charges. This charge will be part of your bill
whether you receive electricity supply from NYSEG or an ESCO.

On average, a residential customer’s electricity costs can be
broken down as follows:

Your choice primarily
DELIVERY | SUPPLY affects the supply portion
of your bill. The delivery
charge is the same for

Fixed -<—— each choice except for
Delivery This is the
Charge

unm) partofyour CUStOmMers taking service
Charge bill youcan  from an ESCO on the
arge shop for. . .
Competitive Supplier
Price Choice (described

Transition

Charge later in this kit) which
has a 0.4-cent credit
applied to the delivery

charge monthly.

NYSEG Delivers for You

NYSEG is an energy delivery company.
Whether you purchase your electricity
supply from NYSEG or an ESCO, NYSEG
will continue to safely and reliably
deliver your electricity. If your power is
interrupted or you have questions
regarding your delivery service, NYSEG
will be there for you.




Your Supply Choices Electricity Price Comparisons

Each choice consists of a supply charge and a transition These prices below will be in effect January 1, 2005. Use this
charge. These charges are either fixed — the same amount — or

variable — changing monthly. The delivery charges under all calculate all your charges (delivery, supply and transition charges

of the supply choices will be fixed for the two-year period. and supply credit if applicable) to determine your total electricity

Read on for a description of each electricity supply choice. cost. Prices are rounded to the nearest one-tenth of a cent and do
not include basic service charges, applicable state and local gross

income and sales taxes.

information to calculate which choice is best for you. Be sure to

Competitive Supplier Price Choice
This choice consists of an ESCO supply charge (which
depends on the offer you accept from the ESCO you choose)

and a variable NYSEG transition charge. Choice Delivery Charge  Supply Charge Transition Charge
NYSEG Fixed Price Choice Competitive Supplier Price 3.9 cents/kwh Depends on ESCO offer 0.8 cents/kwh*
This choice consists of a fixed NYSEG supply charge and a NYSEG Fixed Price 43centshwh  xx cents/kwh xx cents/kwh

fixed NYSEG transition charge. The fixed supply charge

includes th ¢ of electricit lus th t of . NYSEG Fixed Price 4.3 cents/kwh Depends on ESCO offer ~ x.x cents/kwh

mcaluaes € COSt Oof electricaty plus € COSt Of procuring with Supply Credit x.x cents/kwh charge

electricity and for managing the risk of providing a fixed -6.0 cents/kwh credit*

price over the two-year period. NYSEG Variable Price 4.3 cents/kwh 5.5 cents/kwh* 0.8 cents/kwh*

NYSEG Fixed Price Choice with * The supply and transition charge for the NYSEG Variable Price Choice, transition charge for Competitive Supplier Price

s u pply cred it Choice and the supply credit for the NYSEG Fixed Price with Supply Credit change daily. Values shown reflect the historic

This choi . d £ ESCO | h hich average based on market and weather conditions for the past 12 months. Daily values are available at www.nyseg.com
1S choice 1S made up o an supply charge (W 1C or by calling 1.866.NYSEG.03 (1.866.697.3403). These charges are not a forecast of future charges.

depends on the offer you accept from the ESCO you choose),
fixed NYSEG supply and transition charges plus a variable
NYSEG supply credit (a credit on your NYSEG charges
because you purchase your supply from an ESCO). The
amount of the credit is based on the market price of

electricity each month. ) )
Remember, with any supply choice

NYSEG Variable Price Choice that you make, your total electricity bill
This choice consists of a variable NYSEG supply charge and
a variable NYSEG transition charge. The variable supply
and transition charges reflect the changing market cost of
electricity each month.

will still vary month by month

depending on your electricity usage!

Worksheet for Comparing Supply Price Offers

Use the prices above,

. NOTE: Competitive Supplier | NYSEG Fixed | NYSEG Fixed NYSEG Variable
plus prices you All prices in cents per kilowatt-hour (kwh) | Price Choice Price Price with Supply Credit Price

receive from ESCOs.

You can also ask an
ESCO to complete this STEP 2: Enter Supply Charge Enter ESCO charge here Enter ESCO charge here

STEP 1: Enter NYSEG Transition Charge

Worksheet for you. Subtract NYSEG Supply Credit here

STEP 3: Enter the NYSEG Delivery Charge

STEP 4: Add the numbers in each column.




Enroll by December 30, 2004!

How to Enroll

You can enroll by:
Going online at www.nyseg.com.
Calling 1.866.NYSEG.03 (1.866.697.3403).
Mailing the enrollment card provided below.

When you enroll, it's important to have your
fifteen-digit NYSEG account number handy.
Your account number is located in the upper
left-hand corner of your bill.

To enroll in an ESCO supply choice, contact the ESCOs listed on page 7.
If you take service from an ESCO, your ESCO will enroll your account
for you.
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To enroll in an ESCO supply choice (the Competitive Supplier Price Choice or NYSEG Fixed Price Choice

with Supply Credit) please contact an ESCO. They will enroll your account for you.



What If You Do Not Enroll?

If NYSEG does not receive an enrollment for your account
by 7 p.m. on December 30, 2004, we will place your
account in the supply choice at which you are currently
being billed. However, prices you are currently billed may
change for the new rate period beginning January 1, 2005.
Your electricity service will not be interrupted.

What If You Change Your Mind
After January 1, 2005?

You can switch to an ESCO from NYSEG anytime during
the two-year period, January 1, 2005 through December 31,
2006. You cannot switch directly from the NYSEG Fixed
Price Choice to the NYSEG Variable Price Choice or vice
versa. You cannot switch directly from the NYSEG Fixed
Price Choice with Supply Credit to the Competitive Supplier
Price Choice or vice versa.
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Competitive Supplier List

If you are interested in purchasing your electricity supply
from an ESCO, don’t delay! Some ESCOs may close their
enrollment period prior to December 30, 2004 or may limit the
number of customers participating in a particular offer.
Participating ESCOs have met certain requirements set forth by
the PSC, New York State Independent System Operator
(NYISO) and NYSEG. The list below includes ESCOs that have
electricity supply offers for NYSEG residential customers.
Contact ESCOs to find out what offers they have for you —
there’s no obligation! For the most up-to-date list of ESCOs
and more information, go to www.nyseg.com.

Agway Energy Services, LLC.
P.0. Box 4819, Syracuse, NY 13221-4819

Phone: 888.982.4929
WWWw.agwayenergy.com

ConEdison Solutions

701 Westchester Avenue, Suite 300E, White Plains, NY 10604
Phone: 800.262.6001

www.ConEdSolutions.com

ECONnergy Energy Company, Inc.
P.0. Box 1020, Spring Valley, NY 10977

Phone: 800.805.8586
WWW.Econnergy.com

Energetix, Inc.

755 Brooks Ave., Rochester, NY 14619
Phone: 800.544.0182; Fax: 585.235.3024
www.energetix.net

Mirabito Gas & Electric, Inc.
44 Grand St., Sidney, NY 13838
Phone: 877.569.3724
www.mirabito.com

NYSEG Solutions, Inc.

81 State St., Stephens Square, 5th Floor
Binghamton, NY 13901-3133

Attn: Customer Service

Phone: 800.567.6520; Fax: 607.721.1719
www.nysegsolutions.com

Pro-Energy Marketing LLC

1820 Route 20, Silver Creek, NY 14136
Phone: 877.PRO.ENER
WWW.proenergyusa.com

US Energy Partners LLC

8555 Main Street, Buffalo, NY 14221
Phone: 716.631.0504
WwWw.energypartnersusa.com



Questions to Ask Suppliers
What is your charge per kilowatt-hour (kwh) for electricity supply?

Is this a fixed charge or does it vary depending on market price, time of
day or usage?

What is the length of the agreement?

Is there a security deposit, cancellation fee or other fees?

Do you have any incentives for signing up with you?

Do you guarantee savings?

When will | be billed for electricity and are your charges included in my
NYSEG bill?

What procedures are in place if | have a question or a complaint with
you as my new ESCO?

Notes

An Energy East Company
NYSEG 8/04-0908
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FOR YOUR ELECTRICITY SUPPLY

NYSEG: You Choose, We Deliver. With NYSEG's Voice Your
Choice program, you can choose your electricity supplier and
decide whether you want to pay a fixed or variable price for
your electricity supply.

This Voice Your Choice enrollment kit explains your electricity
supply choices and how to “Voice Your Choice.” You can
enroll in a supply choice from 7 a.m. on October 1 through

7 p.m. on December 30, 2004. Read on for:

Information about electricity supply and delivery.
Descriptions of your supply choices.

Supply price comparisons to help you select the choice
that’s best for you.

A list of energy services companies (ESCOs, also
called suppliers).

Questions to ask ESCOs.

Enrollment instructions.

Your choice will take effect on January 1, 2005 and will
continue through December 31, 2006. /t's important that you
make a choice. If NYSEG does not receive an enrollment for
your account by 7 p.m. on December 30, 2004, we will place
your account in the supply choice at which you are currently
being billed.

If you have additional questions after reading this kit,
please contact:
An ESCO (phone numbers of ESCOs are included in this
enrollment kit).
NYSEG at www.nyseg.com or by calling 1.866.NYSEG.03
(1.866.697.3403).

For more information on energy competition, contact the
New York State Public Service Commission (PSC) at
www.AskPSC.com or 1.888.Ask.PSC1 (1.888.275.7721).



Electricity Supply and Delivery

a b 3

Supplier (NYSEG or ESCO) } Delivery (NYSEG)

Your total electricity price is made up of delivery, supply
and transition charges. The delivery charge is what you pay
NYSEG to transport electricity to you over our power lines.
The supply charge is what you pay for the electricity
purchased on your behalf by NYSEG or an ESCO.

The transition charge reflects the costs of making the
electricity industry more competitive and includes associated
credits and/or charges. This charge will be part of your bill
whether you receive electricity supply from NYSEG or an ESCO.

On average, a residential customer’s electricity costs can be
broken down as follows:

Your choice primarily
DELIVERY | SUPPLY affects the supply portion
of your bill. The delivery
charge is the same for

Fixed <—— each choice except for
Delivery This is the . .
Charge o part of your customers taking service
B billyoucan  from an ESCO on the
arge shop for. . .
Competitive Supplier
Transition Price Choice (described
Ch . .1k .
arge later in this kit) which

has a 0.4-cent credit
applied to the delivery
charge monthly.

NYSEG Delivers for You

NYSEG is an energy delivery company.
Whether you purchase your electricity
supply from NYSEG or an ESCO, NYSEG
will continue to safely and reliably
deliver your electricity. If your power is
interrupted or you have questions
regarding your delivery service, NYSEG
will be there for you.




Your Supply Choices

Each choice consists of a supply charge and a transition
charge. These charges are either fixed — the same amount — or
variable — changing monthly. The delivery charges under all
of the supply choices will be fixed for the two-year period.
Read on for a description of each electricity supply choice.

Electricity Price Comparisons

These prices below will be in effect January 1, 2005. Use this
information to calculate which choice is best for you. Be sure to
calculate all your charges (delivery, supply and transition charges
and supply credit if applicable) to determine your total electricity
cost. Prices are rounded to the nearest one-tenth of a cent and do

Competitive Supplier Price Choice
This choice consists of an ESCO supply charge (which
depends on the offer you accept from the ESCO you choose)
and a variable NYSEG transition charge.

NYSEG Fixed Price Choice

This choice consists of a fixed NYSEG supply charge and a
fixed NYSEG transition charge. The fixed supply charge
includes the cost of electricity plus the cost of procuring
electricity and for managing the risk of providing a fixed
price over the two-year period.

NYSEG Fixed Price Choice with
Supply Credit

This choice is made up of an ESCO supply charge (which
depends on the offer you accept from the ESCO you choose),
Jfixed NYSEG supply and transition charges plus a variable
NYSEG supply credit (a credit on your NYSEG charges
because you purchase your supply from an ESCO). The
amount of the credit is based on the market price of
electricity each month.

NYSEG Variable Price Choice

This choice consists of a variable NYSEG supply charge and
a variable NYSEG transition charge. The variable supply
and transition charges reflect the changing market cost of
electricity each month.

Use the prices above,
plus prices you
receive from ESCOs.
You can also ask an
ESCO to complete this
worksheet for you.

NOTE:
All prices in cents per kilowatt-hour (kwh)

STEP 1: Enter NYSEG Transition Charge

STEP 2: Enter Supply Charge

STEP 3: Enter the NYSEG Delivery Charge

STEP 4: Add the numbers in each column.

not include basic service charges, applicable state and local gross

income and sales taxes.

Choice
1. Competitive Supplier Price
Residential Day/Night (SC 8)

Delivery Charge

4.5 cents/kwh Day
0.6 cents/kwh Night
Residential Time-of-Use (SC 12) 8.0 cents/kwh ON**
3.6 cents/kwh MID
0.6 cents/kwh OFF
2. NYSEG Fixed Price

Residential Day/Night (SC 8) 4.9 cents/kwh Day

1.0 cents/kwh Night
Residential Time-of-Use (SC 12) 8.4 cents/kwh ON**

4.0 cents/kwh MID

1.0 cents/kwh OFF

3. NYSEG Fixed Price with Supply Credit

Residential Day/Night (SC8)  x.x cents/kwh
4.9 cents/kwh Day
1.0 cents/kwh Night

Residential Time-of-Use (SC 12) 8.4 cents/kwh ON**
4.0 cents/kwh MID
1.0 cents/kwh OFF

4. NYSEG Variable Price

Residential Day/Night (SC8) 4.9 cents/kwh Day

1.0 cents/kwh Night
Residential Time-of-Use (SC 12) 8.4 cents/kwh ON**

4.0 cents/kwh MID

1.0 cents/kwh OFF

Supply Charge
Depends on ESCO offer

Depends on ESCO offer

x.x cents/kwh Day
x.x cents/kwh Night

x.x cents/kwh ON**
x.x cents/kwh MID
x.x cents/kwh OFF

Depends on ESCO offer
x.x cents/kwh Day

x.x cents/kwh Night
-5.7 cents/kwh credit*

x.x cents/kwh ON**
x.x cents/kwh MID
x.x cents/kwh OFF
-5.8 cents/kwh credit®

5.8 cents/kwh Day

4.1 cents/kwh Night
6.7 cents/kwh ON**
5.6 cents/kwh MID*
4.0 cents/kwh OFF*

Transition Charge

0.8 cents/kwh*

0.8 cents/kwh*

x.x cents/kwh

x.x cents/kwh

x.x cents/kwh

x.x cents/kwh

0.8 cents/kwh

0.8 cents/kwh

*The supply and transition charge for the NYSEG Variable Price Choice, transition charge for Competitive Supplier Price
Choice and the supply credit for the NYSEG Fixed Price with Supply Credit change daily. Values shown reflect the historic
average based on market and weather conditions for the past 12 months. Daily values are available at www.nyseg.com or

by calling 1.866.NYSEG.03 (1.866.697.3403). These charges are not a forecast of future charges.

**On-peak not presently applicable. During March-May and September—November, customers are charged mid-peak amount.

Competitive Supplier

Price Choice Price

Enter ESCO charge here

NYSEG Fixed | NYSEG Fixed
Price with Supply Credit

Enter ESCO charge here

Subtract NYSEG Supply Credit here

Worksheet for Comparing Supply Price Offers

NYSEG Variable
Price



Enroll by December 30, 2004!

How to Enroll

You can enroll by:
Going online at www.nyseg.com.
Calling 1.866.NYSEG.03 (1.866.697.3403).
Mailing the enrollment card provided below.

When you enroll, it's important to have your
fifteen-digit NYSEG account number handy.
Your account number is located in the upper
left-hand corner of your bill.

To enroll in an ESCO supply choice, contact the ESCOs listed on page 7.
If you take service from an ESCO, your ESCO will enroll your account
for you.
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To enroll in an ESCO supply choice (the Competitive Supplier Price Choice or NYSEG Fixed Price Choice

with Supply Credit) please contact an ESCO. They will enroll your account for you.



What If You Do Not Enroll?

If NYSEG does not receive an enrollment for your account
by 7 p.m. on December 30, 2004, we will place your
account in the supply choice at which you are currently
being billed. However, prices you are currently billed may
change for the new rate period beginning January 1, 2005.
Your electricity service will not be interrupted.

What If You Change Your Mind
After January 1, 2005?

You can switch to an ESCO from NYSEG anytime during
the two-year period, January 1, 2005 through December 31,
2006. You cannot switch directly from the NYSEG Fixed
Price Choice to the NYSEG Variable Price Choice or vice
versa. You cannot switch directly from the NYSEG Fixed
Price Choice with Supply Credit to the Competitive Supplier
Price Choice or vice versa.
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Competitive Supplier List

If you are interested in purchasing your electricity supply
from an ESCO, don’t delay! Some ESCOs may close their
enrollment period prior to December 30, 2004 or may limit the
number of customers participating in a particular offer.
Participating ESCOs have met certain requirements set forth by
the PSC, New York State Independent System Operator
(NYISO) and NYSEG. The list below includes ESCOs that have
electricity supply offers for NYSEG residential customers.
Contact ESCOs to find out what offers they have for you —
there’s no obligation! For the most up-to-date list of ESCOs
and more information, go to www.nyseg.com.

Agway Energy Services, LLC.

PO. Box 4819, Syracuse, NY 13221-4819
Phone: 888.982.4929
WWW.agwayenergy.com

ECONnergy Energy Company, Inc.
P.0. Box 1020, Spring Valley, NY 10977
Phone: 800.805.8586
WWW.econnergy.com

Energetix, Inc.

755 Brooks Ave., Rochester, NY 14619
Phone: 800.544.0182; Fax: 585.235.3024
www.energetix.net

Mirabito Gas & Electric, Inc.
44 Grand St., Sidney, NY 13838
Phone: 877.569.3724
www.mirabito.com

NYSEG Solutions, Inc.

81 State St., Stephens Square, 5th Floor
Binghamton, NY 13901-3133

Attn: Customer Service

Phone: 800.567.6520

Fax: 607.721.1719
www.nysegsolutions.com

Pro-Energy Marketing LLC

1820 Route 20, Silver Creek, NY 14136
Phone: 877 .PRO.ENER
WWW.proenergyusa.com

US Energy Partners LLC

8555 Main Street, Buffalo, NY 14221
Phone: 716.631.0504
Www.energypartnersusa.com



Questions to Ask Suppliers
What is your charge per kilowatt-hour (kwh) for electricity supply?

Is this a fixed charge or does it vary depending on market price, time of
day or usage?

What is the length of the agreement?

s there a security deposit, cancellation fee or other fees?

Do you have any incentives for signing up with you?

Do you guarantee savings?

When will | be billed for electricity and are your charges included in my
NYSEG bill?

What procedures are in place if | have a question or a complaint with
you as my new ESCO?

Notes

An Energy East Company
NYSEG 8/04-0908
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