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Attention: Customer Service —
P0. Box 5240

Binghamton, NY 13902-7952



your choice

S FOR YOUR ELECTRICITY SUPPLY

Our records indicate that you have not yet “voiced your choice” for
your electricity supply. Your choices are explained in the orange
NYSEG Voice Your Choice enrollment kit that you received in
October. You can also learn about your choices at nyseg.com or by

calling 1.866.NYSEG.03 (1.866.697.3403).

Your choice is important to us. It should be to you, too. Don’t let
the choice be made for you. We must receive your enrollment by
7 p.m. on December 30, 2004. Your electricity supply choice will

take effect on January 1, 2005 and continue for two years through

December 31, 2000.

Don’t delay... Voice Your Choice today!

If you enrolled in an electricity supply choice prior 1o this notification,
please disregard this reminder,

Use this card to Voice Your Choice for your electricity supply!*

» Here is my electricity supply price choice, effective January 1, 2005
through December 31, 2006:

O NYSEG Fixed Price Option 1 NYSEG Variable Price Option

Name:

Address:

City: State: ZIP:

NYSEG Account #: __ _ — = = _

Phone #:

* If you choose to receive your electricity supply from an ESCO, do not return this card. Contact an
ESCO and they will enroll your account with NYSEG on your behalf.



2.8. Bill Envelopes
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November/December Bill Envelope * NYSEG
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2.9. Customer Confirmation Letters



DRAFT 5 June 23, 2004

VYC2: EPO 100—Batch: Enroliment Confirmation Letter; Audience: Customer with
NYSEG choosing NYSEG Fixed Price (BRO)

COPY:
Re: NYSEG Account Number xx-XxX-XX-XXXXXX-X-X

Dear Customer:
Thank you for your electricity supply enrollment through NYSEG’s Voice Your Choice program.

You have enrolled the above account in the NYSEG Fixed Price. With the NYSEG Fixed Price, your bill
will include:

- A fixed NYSEG supply charge

- A fixed NYSEG transition charge

- A fixed NYSEG delivery charge

Billing for this selection takes effect on January 1, 2005 and continues for two years through December
31, 2006.

You can change your enroliment selection until 7 p.m. on December 30, 2004. To do so, visit nyseg.com
or contact us at 1.866.NYSEG.03 (1.866.697.3403). NYSEG representatives are available to enroll your account
and answer your questions, Monday through Friday, 7 a.m. to 7 p.m.

Sincerely,

NYSEG Customer Service



DRAFT 5 June 23, 2004

VYC2: EPO 200—Batch: Enroliment Confirmation Letter; Audience: Customer with
NYSEG choosing NYSEG Variable Price (VRO)

COPY:
Re: NYSEG Account Number xx-XxX-XX-XXXXXX-X-X

Dear Customer:
Thank you for your electricity supply enroliment through NYSEG’s Voice Your Choice program.
You have enrolled the above account in the NYSEG Variable Price Choice. With the NYSEG Variable Price Choice,
your bill will include:
- A variable NYSEG supply charge
- A variable NYSEG transition charge
- A fixed NYSEG delivery charge

Billing for this selection takes effect on January 1, 2005 and continues for two years through December 31, 2006

You can change your enrollment selection until 7 p.m. on December 30, 2004. To do so, visit nyseg.com or
contact us at 1.866.NYSEG.03 (1.866.697.3403). NYSEG representatives are available to enroll your account and
answer your questions, Monday through Friday, 7 a.m. to 7 p.m.

Sincerely,

NYSEG Customer Service



DRAFT 5 June 23, 2004

VYC2: EPO 300—Batch: Enroliment Confirmation Letter; Audience: Customer enrolls
with an ESCO in NYSEG Fixed Price Choice with Supply Credit (BRO w/RAC)

COPY:
Re: NYSEG Account Number XX-XXX-XX-XXXXXX-X-X

Dear Customer:

Your energy services company (ESCO), <ESCO name>, has enrolled the above account in the NYSEG
Fixed Price Choice with Supply Credit.

The electricity price for this choice consists of the charges listed below.

- A supply charge from your ESCO

- A fixed NYSEG charge (supply, delivery and transition)

- A variable market-based supply credit applied against the fixed NYSEG charge
Billing for this selection takes effect on January 1, 2005 and continues for two years through December 31, 2006.
You can change your enrollment selection until 7 p.m. on December 30, 2004. To do so, contact your ESCO.
For additional information, please refer to your enroliment kit, visit nyseg.com or contact us at 1.866.NYSEG.03
(1.866.697.3403). NYSEG representatives are available to answer your questions, Monday through Friday,
7am.to7 p.m.

Sincerely,

NYSEG Customer Service



DRAFT 5 June 23, 2004

VYC2: EPO 400—Batch: Enroliment Confirmation Letter; Audience: Customer enrolls with
an ESCO in the Competitive Supplier Choice ERO

COPY:
Re: NYSEG Account Number xx-XxX-XX-XXXXXX-X-X

Dear Customer:

Your energy services company (ESCO), <ESCO Name>, has enrolled your account in the
Competitive Supplier Price Choice.

The electricity price for this choice consists of the charges listed below.
- A supply charge from your ESCO
- A variable NYSEG transition charge
- A fixed NYSEG delivery charge

Billing for this selection takes effect on January 1, 2005 and continues for two years through
December 31, 2006.

You can change your enrollment selection until 7 p.m. on December 30, 2004. To do so, contact your ESCO.
For additional information, please refer to your enroliment kit, visit nyseg.com or contact us at 1.866.NYSEG.03

(1.866.697.3403). NYSEG representatives are available to answer your questions, Monday through Friday,
7a.m.to7 p.m.

Sincerely,

NYSEG Customer Service





