
 

 
2.13.   External Presentations 



4/26/2005 Voice Your Choice Presentation Request Log

Date Request 
Received Referred to

Presentation
Date Division Organization Location # Attend Contact Phone Presenter Comments

B. Nittolo 9/20/04 Auburn Cayuga Agencies with RG&E NYSEG- Auburn 26 B. Nittolo

B. Nittolo 11/4/04 Auburn Cayuga County Action Program CAP Office 10 B. Nittolo

11/5/2004 A. Hertel 11/9/04 Binghamton
Broome County Sr. Citizen 
Council

Valley Christian 
Reform Church 10 A. Hertel  

11/5/2004 T. Nilsen 11/16/04 Binghamton Broome West Senior Center 2801 Way St, Endwell 50 Elaine Lewis 785.3427 T. Nilsen
Bing. Press & Sun in 
attendance

11/18/2004 A. Hertel 12/2/04 Binghamton
Chenango Place Senior 
Complex 110 Chenango Pl. 25 Irene Kutz 607-723-7009 A. Hertel

10/19/2004 P. Letson 11/18/04 Elmira
Catholic Charities First-time 
Homebuyers Assco. Church St. 25 Marilyn Terkosky

607-734-9784, 
ext. 133 P. Letson

10/15/2004 R. Edwards 12/9/04 Elmira Kiwanis Club Elmira 50 Mike Wayne 607-733-5533 R. Edwards

R. Edwards 12/14/04 Elmira Rotary Club 63 R. Edwards

B. Nittolo 10/10/04 Geneva
Ontario Co. Emergency 
Services Providers Red Cross Geneva 10 B. Nittolo

10/22/2004 B. Pass 11/4/04 Geneva Phelps Golden Agers
Phelps American 
Legion 20 Ruth 315-548-9245 B. Nittolo

B. Nittolo 11/4/04 Geneva
Ontario Co. Council Social 
Agencies Ontario Co. Offices 21   B. Nittolo with RG&E

B. Nittolo 11/10/04 Geneva
Wayne Co. Office for Aging 
Staff County Office Bdg. 20  B. Nittolo

10/22/2004 B. Pass 11/16/04 Geneva Port Gibson Retirees Network Port Gibson UMC Marion 315-331-2678 B. Nittolo

B. Nittolo 11/16/04 Geneva North Street Apartments 18 B.Nittolo

B. Nittolo 11/17/04 Geneva Seneca Street Apartments 18 B.Nittolo

B. Nittolo 11/17/04 Geneva Wayne Agencies County Office Bdg. 27

12/10/2004 T. Nilsen 12/20/04 Hornell Wyoming School Wyoming 17 T. Nilsen
Request from PSC 
Alice Miller

10/15/2004 R. Edwards 11/18/04 Hornell Wyoming Social Club Perry
Moose Lodge, 
Warsaw 40-45 Marcia Hyback 585-786-8772 R. Edwards

11/3/2004 R. Edwards 12/9/04 Hornell Canisteo Rotary Club 40 Mike/Harold Miller 607-698-4453 R. Edwards

12/6/2004 R. Edwards 12/14/04 Hornell
Chemung Cooperative 
Extension Big Flats 75 Mike Hastrick 607-734-4453

12/9/2004 R. Edwards 12/21/04 Hornell
Silver Lake Meadows & Perry 
Senior Home Perry 35 Robin Lowery 585-237-6333 R. Edwards

10/29/2004 B. Pass Ithaca Newark Rotary Club B. Pass from B. Nittolo

10/15/2004 R. Edwards Lancaster Colden United Church Colden Jeff Snyder 716-941-3928 R. Edwards

11/9/2004 J. Salmon 12/7/04 Mechanicville Mt. View Seniors 50 J. Salmon

10/21/2004 R. Edwards Rotary Club Arthur Shriner 585-699-2628 R. Edwards

10/29/2004 R. Edwards 11/18/04 Steuben Co. Highway Dept. Doreen 607-664-2473 R. Edwards

11/24/2004 B. Pass Wayne Freiert 315-548-7505





What Is Voice Your Choice?
In August 1999, NYSEG electricity customers could begin to 
purchase their electricity supply from a supplier other than NYSEG 
(called an energy services company or “ESCO”).

In October 2002, NYSEG asked customers to make an electricity 
supply choice – to pay a fixed or variable price to NYSEG or to 
choose an energy services company (ESCO). Choices took effect 
January 2003 and will last through December 2004.

Beginning this October through December 30, 2004, customers 
will again select how they want to purchase their electricity supply.

These new choices will take effect on January 1, 2005 and continue 
through December 31, 2006.



Who is Affected?

Existing NYSEG Customers

New NYSEG Customers

NYSEG

Energy Service Companies (or ESCOs, also known as 
“suppliers”)

New ESCO Customers

Existing ESCO Customers



You Choose. We Deliver.

NYSEG is an energy delivery company. Whether 
you purchase your electricity supply from NYSEG 
or an ESCO, NYSEG will continue to safely and 
reliably deliver your electricity. If your power is 
interrupted or you have questions regarding your 
delivery service, NYSEG will be there for you. 



Electricity Supply and Delivery
Your total electricity price is made up of delivery, supply
and transition charges.The delivery charge is what you 
pay for NYSEG to transport electricity to you over our power 
lines.The supply charge is what you pay for  the electricity 
purchased on your behalf by NYSEG or an ESCO. 

The transition charge reflects the costs of making the  
electricity industry more competitive and includes 
associated credits and/or charges.This charge will be part of 
your bill whether you receive electricity supply from NYSEG 
or an ESCO.



Know that...
You may select from one of four electricity supply 
choices during the VYC Enrollment Period (October 1 
through 7 p.m. on December 30, 2004).

Your choice will take effect on January 1, 2005 through 
December 31, 2006.

If you do not make a new choice, you will remain 
enrolled in your current selection.

If you are already purchasing your electricity from an 
ESCO, your ESCO will enroll your account for you.



Your Electricity Price Contains:

A Supply Charge: What you pay to either 
NYSEG or an ESCO for the electricity 
purchased on your behalf in the wholesale 
electric market.

– This price could be a fixed or variable charge, from 
NYSEG or an ESCO, depending on the choice you 
select.



Your Electricity Price Contains:

A Transition Charge: The cost of making the 
electricity industry more competitive.
– This charge could be a fixed or variable charge, depending on 

the choice you select.

A Delivery Charge: What you pay to NYSEG for the 
transport of electricity over our power lines to your 
home/business.
– The delivery charge is the same for each choice, except for a 0.4 

cent discount for small customers or 0.2 cent discount for large
customers choosing the Competitive Supplier Price Choice. 

– The delivery charge is fixed through December 31, 2006.



As You Choose, Remember:

Your total electricity bill will still vary month-by-month 
depending on how much electricity you use.

Your Voice Your Choice selection will primarily 
affect the supply portion of your bill.



Enrollment Kits
You will receive an enrollment kit tailored to the type of account 
you have with NYSEG.

– Residential 

– Residential - Day/Night and Time of Use 

– Small Nonresidential (SC 2, 3, 7, 9)

– Large Nonresidential (SC 3, 7-2, 7-3,7-4)

If you are already enrolled with an energy services company (an 
ESCO, also known as a supplier), you will receive an enrollment 
postcard.



Electricity Supply Choices

You will have four choices:

– Competitive Supplier Price Choice (ERO)

– NYSEG Fixed Price Choice (BRO)

– NYSEG Fixed Price Choice with Supply Credit 
(BRO with RAC)

– NYSEG Variable Price Choice  (VEO)



Competitive Supplier Price Choice 

This choice consists of:
an ESCO supply charge (which depends on the offer you 

accept from the ESCO you choose) 

a variable NYSEG transition charge and

a fixed NYSEG delivery charge (discounted 0.4 or 0.2 cents 
per kwh).



NYSEG Fixed Price Choice 

This choice consists of:
a fixed NYSEG supply charge,

a fixed NYSEG transition charge and

a fixed NYSEG delivery charge.

– The fixed supply charge includes the cost of electricity plus 
the cost of procuring electricity and for managing the risk of 
providing a fixed price of electricity over the two-year period.



NYSEG Fixed Price Choice with 
Supply Credit

This choice consists of:
an ESCO supply charge (which depends on the offer you 

accept from your ESCO)

the NYSEG Fixed Price charge plus

a variable NYSEG Supply Credit (a credit on your NYSEG 
charges because you purchase your supply from an ESCO). 

– The amount of the NYSEG Supply Credit is based on the 
market price of electricity each month. 



NYSEG Variable Price Choice

This choice consists of:
a variable NYSEG supply charge

a variable NYSEG transition charge and

a fixed NYSEG delivery charge.

– The variable supply and transition charges reflect the 
changing market cost of electricity each month.



VYC Timeline

October 2004 – Enrollment Kits and Postcards Mailed
October 1 - December 30, 2004 – Voice Your Choice
Enrollment Period
January 1, 2005 – Date Choices Begin
January 1 - December 31, 2006 – Choices in Effect



Where can you get prices ?

• Enrollment Kit

• NYSEG.com

• 1.866.NYSEG.03 (1.866.697.3403)



How to Enroll

Enroll online at www.nyseg.com.

Call NYSEG at 1.866.NYSEG.03. (1.866.697.3403) 

Return the postage-paid card included in your enrollment kit.

Have your ESCO enroll your account with NYSEG. 

You will receive confirmation of your enrollment by mail!



What If You Do Not Enroll?

NYSEG customers who do not make a choice by December 30, 
2004 will remain in the choice they are currently enrolled in.

New NYSEG customers will have 90 days to select service under 
any of the four supply choices; if no selection is made, the 
customer will remain on the NYSEG Fixed Price Choice (small 
customers) or the NYSEG Variable Price Choice (large 
customers)



What If You Change Your Mind After 
January 1?

You may switch to and from NYSEG or an ESCO at 
any time.
NYSEG will notify new customers, and ESCO 
customers who return to NYSEG, of their supply 
choices. 
Customers who choose or remain on the NYSEG 
Fixed Price Choice can still enroll in the Competitive 
Supplier Choice until April 29, 2005.  



Questions?



Voice Your Choice Differences

One YearTwo YearsProgram Length

Variable Price OptionWhat customers are 
currently enrolled in.

Default

ESCO Price Option
Fixed Price Option
ESCO Price Option with 
Supply Adjustment
Variable Price Option

Competitive Supplier Price
NYSEG Fixed Price
NYSEG Fixed Price with 
Supply Credit
NYSEG Variable Price

Choice Names



Voice Your Choice Differences

NoYesGrace Period

No difference in customer types 
(no large v. small).

Large customers are defined 
as: SC 3, SC 7-2, SC 7-3, and 
SC 7-4 (primary metered 
customers) and are limited in 
their choices after enrollment 
is closed.

Customer Type 
differences

None.Customers enrolled in the 
Competitive Supplier Price 
Choice cannot enroll in the 
NYSEG Fixed Price Choice 
with Supply Credit.

Enrollment 
Limitations?




