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NEW YORK STATE ELECTRIC & GAS 
JANUARY 14-22, 2006 

STORM REPORT 
 
This report is being submitted in compliance with 16NYCRR, Part 105.  It summarizes 
NYSEG’s storm restoration efforts for the two wind storms that impacted NYSEG’s Brewster 
division during the January 14-22, 2006 time period. 
 
The first wind storm started Saturday January 14, 2006 and continued into Sunday.  The National 
Weather Service (NWS) Mt. Upton office reported peak winds in Westchester County of 62 mph 
at 1:22am on 1/15.1  This storm interrupted electric service to approximately 24,000 customers. 
As of Wednesday (1/18), all but 120 customers had been restored for the first event. 
 
On Wednesday (1/18) a second wind storm occurred in the same region and interrupted 
approximately 40,000 customers, including some of the remaining customers from the first 
event..  For this event, the NWS Mt. Upton office reported peak winds of 70 mph in Westchester 
County at 8:42 am on 1/18/062. 
 
Copies of NWS weather summaries, throughout this event, are included in Appendix A. 

1 Operations Activities 
NYSEG’s Corporate offices (Call Center, Central Dispatch, EOC, etc.) and Brewster division 
office were opened and operating in response to these events.  Restoration activities continued 
throughout the 1/14-22/06 time period. 

1.1 Outages Statistics 
A summary of customer outages is shown in Figure 1.   

Figure 1:  NYSEG Customer Outage Graph 
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Outage Summary
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1 NWS Mt Upton 1/15/2006 summary report (included in Appendix A) 
2 NWS Mt Upton 1/18/2006 summary report (included in Appendix A) 
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The EOC was in contact with the PSC via telephone to provide updates on restoration activities.  
The PSC requested formal outage status reports to be submitted during the 1/18-22/06 period.   A 
copies of the peak outage report is included in Appendix B. 
 

1.2 Damage Statistics 
A summary of the damage Brewster experienced is provided in Figure 2. 
 

Figure 2: Brewster Damage Summary 

Damage 1/14-22/06 
Circuits Locked Out 20
Poles Broken 102
Transformers Replaced 80
Conductor Replaced (ft) 15,000

 
A significant number of broken poles was experienced which made restoration work more 
difficult.   

1.3 Restoration Resources 
Brewster maintained a local line compliment of approximately 20 crews during the restoration.  
An additional 75 crews were deployed from ten other NYSEG divisions and from Rochester Gas 
& Electric.  Those crews sent in response to the first storm remained in Brewster to assist with 
the second storm restoration as well.    A summary of the deployment is provided in Figures 4 
and 5. 

Figure 4: Mutual Aid Summary Table 

Sending 
Division 

Total 
Compliment

  
Auburn 5 
Binghamton 15 
Elmira 10 
Geneva 5 
Hornell 6 
Ithaca 5 
Liberty 5 
Mechanicville 1 
Oneonta 10 
Plattsburgh 5 
Rochester 8 

Total:  75 
Note:  Local Brewster crews = 20 

 
Due to the nature of these storms, assistance was dispatched in several waves.  A timeline that 
illustrates mutual aid crew strength is provided in Figure 5. 
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Figure 5: Mutual Aid Summary Timetable 

Brewster Wind Storms
Mutual Aid Summary
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Seventeen contract tree crews were also retained to assist with field restoration activity.  In 
general, these crews were assigned to various line crew groups to help clear debris and hasten the 
restoration process. 
 
Personnel from many departments within the Brewster division and from other areas were 
instrumental in the restoration effort.  Support personnel included, but were not limited to, the 
following areas: Field Planners (12), Equipment Operators (8), Laborers (2), Clerical Employees 
(10), Storeroom Personnel (2), Garage Mechanics (5), and Supervisors / Managers (12).  In 
addition, personnel from Community Outreach, Real Estate, and Customer Advocacy assisted 
with restoration efforts.  The Safety departments, as well as other areas within the organization, 
also played a vital role. 
 

1.4 Safety 
Regional Health and Safety specialists coordinated safety activities.  The only employee injury 
was to a laborer who suffered a fractured ankle while climbing over a stone wall. 
 

2 Customer Service Contacts 
NYSEG provided various services to customers throughout this storm.  A summary of our Call 
Center, special needs contacts, dry ice distribution, shelter assistance, and media releases is 
provided in this section. 

2.1 Call Center 
NYSEG Customer Service staff was available to answer customer from January 14 through 
January 22 for these events.  A total of 117,697 customer calls were received; approximately 
75% of this volume was answered by the IVR and successfully handled by these units.  Figure 6 
provides a breakdown of call volume per day. 
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Figure 6: Customer Service Call Summary 

Customer Services Calls Answered
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When using the IVR, callers received outage update information and/or entered their own 
"problem ticket" via the Automated Trouble Reporting System without assistance of a customer 
representative.    The average speed of answer for IVR calls was approximately 5 seconds. 

2.2 Special Needs Customers 
Brewster has 120 special needs customers.  All were contacted numerous times during these 
events.  Each special needs customer [Life (Code 21) and Health (Code 13)] was contacted twice 
per day until all were restored with power.   Shelter referrals and Agency referrals were made 
where appropriate.  None required generators.  Contact was maintained with each affected 
customer through the duration of the outage. 

2.3 Dry Ice 
Distribution centers for dry ice and drinking water were setup in several locations in affected 
areas.  Distribution of supplies occurred according to the following schedule: 
 

Dry Ice Summary 
(1/15-1/21/06) 

      

Date  Sites of Distribution Dry Ice  Water  Hours of Operation 
NYSEG Rep 

Present 

1/15/2006 
Lake Carmel Fire 
House Yes No 16:00-22:00 Yes 

 S Salem Fire House Yes No 16:00-22:00 Yes 
      

Date  Sites of Distribution Dry Ice  Water  Hours of Operation 
NYSEG Rep 

Present 
1/18/2006 Mahopac Fire House Yes Yes 16:00-22:00 Yes 

 
Lincolndale Fire 
House Yes No 14:00-22:00 No 

 Amawalk Fire House Yes No 15:00-22:00 Yes 
 S Salem Fire House Yes No 14:00-22:00 Yes 
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Date  Sites of Distribution Dry Ice  Water  Hours of Operation 
NYSEG Rep 

Present 
1/19/2006 Mahopac Fire House Yes Yes 09:00-21:00 Yes 

 
Lincolndale Fire 
House Yes Yes 09:00-21:01 Yes 

 S Salem Fire House Yes Yes 09:00-21:02 Yes 
      

Date  Sites of Distribution Dry Ice  Water  Hours of Operation 
NYSEG Rep 

Present 
1/20/2006 Mahopac Fire House Yes Yes 09:00-21:00 Yes 
 S Salem Fire House Yes Yes 09:00-21:01 Yes 
      

A total of 23,000 pounds of dry ice and 180 gallons of water were distributed. 

2.4 Government Officials and Media 
Community outreach managers provided regular updates to area media outlets and to 
government officials.  Presentations were also provided to the Westchester County legislative 
subcommittee, town supervisors, and various emergency management offices.  A summary of 
media releases is provided in Appendix C. 
 
It should also be noted that one human and one canine fatality occurred during these storms.  
NYSEG management has been in contact with the appropriate governmental organizations.  The 
details regarding these events are being handled outside of the context of this report. 
 

3 Summary of post-storm critiques and findings 
Post-storm assessment was conducted to capture lessons learned.  Areas identified for further 
investigation include: 
 
• Pursue vehicle signage for use during damage assessment 
• Consider bottled water as well as dry ice distribution 
• Investigate means of alerting Information Technology group for timely resolution of 

computer issues 
• Investigate coordination of line crews with various highway departments, where/when 

applicable, to facilitate restoration efforts for both groups 
 
 
 
 
 
 
 














































































































