New York Natural Gas Retail Access Migration Data for: November-10
Total Non - Res LG Transport Non - Res Small C&l Residential Total
Customer Volume Customer Volume Customer Volume Customer Volume
Accounts | (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms)
NEW November 2010 Customer & Load Migration 861,582 50,976,763 4,627 36,729,507 164,836 7,476,662 692,119 6,770,594
YORK Total Eligible 4,711,901 77,639,441 8,728 39,456,053 439,426 13,437,594 4,263,747 24,745,794
% Customer and Load Migration 18.3% 65.7% 53.0% 93.1% 37.5% 55.6% 16.2% 27.4%
November 2009 Customer & Load Migration 780,746 45,207,782 4,654 32,257,650 108,108 6,927,040 667,984 6,023,092
% Change from November 2009 10.4% 12.8% -0.6% 13.9% 52.5% 7.9% 3.6% 12.4%
UTILITY  [Central Hudson 10,946 606,204 46 344,183 2,644 206,240 8,256 55,781
SUMMARY |Consolidated Edison 173,601 17,306,063 532 12,145,220 29,107 2,315,514 143,962 2,845,329
Corning Natural Gas 2,862 1,153,767 12 1,080,153 243 49,208 2,607 24,407
Keyspan LI 60,829 8,196,184 23 7,276,419 17,106 624,076 43,700 295,689
Keyspan NY 206,108 5,587,839 357 3,237,971 17,134 1,497,656 188,617 852,212
National Fuel Distribution 105,503 3,527,458 1,257 1,571,835 13,656 1,138,068 90,590 817,555
New York State Electric and Gas 51,739 2,516,443 594 1,780,218 9,783 424,905 41,362 311,320
National Grid 131,912 8,479,113 934 7,092,344 15,518 611,863 115,460 774,906
Orange and Rockland 55,171 1,138,619 208 463,764 5,722 223,402 49,241 451,453
Rochester Gas and Electric 62,825 2,124,537 578 1,396,864 53,923 385,731 8,324 341,942
St.Lawrence Gas 86 340,536 86 340,536 0 0 0 0
CHG&E November 2010 Customer & Load Migration 10,946 606,204 46 344,183 2,644 206,240 8,256 55,781
Total Eligible 70,176 1,241,885 73 383,633 9,989 473,410 60,114 384,842
% Customer and Load Migration 15.6% 48.8% 63.0% 89.7% 26.5% 43.6% 13.7% 14.5%
November 2009 Customer & Load Migration 10,818 605,213 45 340,540 2,548 204,485 8,225 60,188
% Change from November 2009 1.2% 0.2% 2.2% 1.1% 3.8% 0.9% 0.4% -7.3%
Con Ed November 2010 Customer & Load Migration 173,601 17,306,063 532 12,145,220 29,107 2,315,514 143,962 2,845,329
Total Eligible 1,068,940 22,576,495 976 12,763,948 122,102 4,279,630 945,862 5,632,917
% Customer and Load Migration 16.2% 76.7% 54.5% 95.2% 23.8% 54.1% 15.2% 51.4%
November 2009 Customer & Load Migration 155,906 16,274,895 509 11,905,778 26,647 2,022,130 128,750 2,346,987
% Change from November 2009 11.3% 6.3% 4.5% 2.0% 9.2% 14.5% 11.8% 21.2%
Corning November 2010 Customer & Load Migration 2,862 1,158,767 12 1,080,153 243 49,208 2,607 24,407
Total Eligible 14,730 1,248,668 18 1,081,903 1,086 63,559 13,626 103,206
% Customer and Load Migration 19.4% 92.4% 66.7% 99.8% 22.4% 77.4% 19.1% 23.6%
November 2009 Customer & Load Migration 3,036 959,420 12 870,868 259 63861 2,765 24,691
% Change from November 2009 -5.7% 20.3% NC 24.0% -6.2% -22.9% -5.7% -1.2%
KeySpan [November 2010 Customer & Load Migration 60,829 8,196,184 23 7,276,419 17,106 624,076 43,700 295,689
LI Total Eligible 551,450 11,644,806 493 7,298,200 57,256 1,413,546 493,701 2,933,060
% Customer and Load Migration 11.0% 70.4% 4.7% 99.7% 29.9% 44.1% 8.9% 10.1%
November 2009 Customer & Load Migration 43,287 5,834,523 22 5,020,222 13,778 623,092 29,487 191,209
% Change from November 2009 40.5% 40.5% 4.5% 44.9% 24.2% 0.2% 48.2% 54.6%
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New York Natural Gas Retail Access Migration Data for: November-10
Total Non - Res LG Transport Non - Res Small C&l Residential Total
Customer Volume Customer Volume Customer Volume Customer Volume
Accounts | (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms)
KeySpan |November 2010 Customer & Load Migration 206,108 5,587,839 357 3,237,971 17,134 1,497,656 188,617 852,212
NY Total Eligible 1,205,628 12,039,192 3,485 5,029,835 62,672 2,643,380 1,139,471 4,365,977
% Customer and Load Migration 17.1% 46.4% 10.2% 64.4% 27.3% 56.7% 16.6% 19.5%
November 2009 Customer & Load Migration 194,796 5,447,862 321 3,081,977 14,708 1,480,329 179,767 885,555
% Change from November 2009 5.8% 2.6% 11.1% 5.1% 16.5% 1.2% 4.9% -3.8%
NFG November 2010 Customer & Load Migration 105,503 3,527,458 1,257 1,571,835 13,656 1,138,068 90,590 817,555
Total Eligible 516,221 6,513,911 1,258 1,571,840 32,835 1,447,252 482,128 3,494,819
% Customer and Load Migration 20.4% 54.2% 99.9% 100.0% 41.6% 78.6% 18.8% 23.4%
November 2009 Customer & Load Migration 104,668 3,573,570 1,426 1,808,462 13,177 959,852 90,065 805,256
% Change from November 2009 0.8% -1.3% -11.9% -13.1% 3.6% 18.6% 0.6% 1.5%
NYSEG November 2010 Customer & Load Migration 51,739 2,516,443 594 1,780,218 9,783 424,905 41,362 311,320
Total Eligible 253,616 4,412,223 609 1,903,346 28,547 836,928 224,460 1,671,949
% Customer and Load Migration 20.4% 57.0% 97.5% 93.5% 34.3% 50.8% 18.4% 18.6%
November 2009 Customer & Load Migration 35,248 2,343,976 599 1,676,963 8,291 450,179 26,358 216,834
% Change from November 2009 46.8% 7.4% -0.8% 6.2% 18.0% -5.6% 56.9% 43.6%
National |November 2010 Customer & Load Migration 131,912 8,479,113 934 7,092,344 15,518 611,863 115,460 774,906
Grid Total Eligible 584,807 11,795,613 937 7,161,521 44,087 1,221,656 539,783 3,412,435
% Customer and Load Migration 22.6% 71.9% 99.7% 99.0% 35.2% 50.1% 21.4% 22.7%
November 2009 Customer & Load Migration 123,934 7,326,856 933 6,021,210 15,110 574,363 107,891 731,283
% Change from November 2009 6.4% 15.7% 0.1% 17.8% 2.7% 6.5% 7.0% 6.0%
O&R November 2010 Customer & Load Migration 55,171 1,138,619 208 463,764 5,722 223,402 49,241 451,453
Total Eligible 128,540 1,724,137 208 463,764 11,327 315,025 117,005 945,347
% Customer and Load Migration 42.9% 66.0% 100.0% 100.0% 50.5% 70.9% 42.1% 47.8%
November 2009 Customer & Load Migration 53,754 869,325 203 260,764 5,681 207,395 47,870 401,166
% Change from November 2009 2.6% 31.0% 2.5% 77.8% 0.7% 7.7% 2.9% 12.5%
RG&E November 2010 Customer & Load Migration 62,825 2,124,537 578 1,396,864 53,923 385,731 8,324 341,942
Total Eligible 302,272 3,845,616 578 1,396,864 67,927 652,786 233,767 1,795,966
% Customer and Load Migration 20.8% 55.2% 100.0% 100.0% 79.4% 59.1% 3.6% 19.0%
November 2009 Customer & Load Migration 55,299 1,972,142 584 1,270,865 7,909 341,354 46,806 359,923
% Change from November 2009 13.6% 7.7% -1.0% 9.9% 581.8% 13.0% -82.2% -5.0%
St. November 2010 Customer & Load Migration 86 340,536 86 340,536
Lawrence |Total Eligible 15,521 596,896 93 401,198 1,598 90,422 13,830 105,276
% Customer and Load Migration 0.6% 57.1% 92.5% 84.9% 0.0% 0.0% 0.0% 0.0%
November 2009 Customer & Load Migration 84 282,627 84 282,627 0 0 0 0
% Change from November 2009 2.4% 20.5% 2.4% 20.5% N/A N/A N/A N/A
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