New York Natural Gas Retail Access Migration Data for: March-11
Total Non - Res LG Transport Non - Res Small C&l Residential Total
Customer Volume Customer Volume Customer Volume Customer Volume
Accounts | (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms)
NEW March 2011 Customer & Load Migration 894,235 68,705,871 4,681 40,870,202 122,792 14,328,473 766,762 13,507,196
YORK Total Eligible 4,738,022 128,277,389 8,771 46,116,431 398,023 27,544,695 4,331,228 54,616,263
% Customer and Load Migration 18.9% 53.6% 53.4% 88.6% 30.9% 52.0% 17.7% 24.7%
March 2010 Customer & Load Migration 823,596 58,772,898 4,535 33,801,385 113,684 13,344,269 705,377 11,627,244
% Change from March 2010 8.6% 16.9% 3.2% 20.9% 8.0% 7.4% 8.7% 16.2%
UTILITY  [Central Hudson 11,292 917,536 45 428,065 2,742 370,803 8,505 118,668
SUMMARY |Consolidated Edison 177,287 20,042,440 542 13,563,414 29,928 2,684,829 146,817 3,794,197
Corning Natural Gas 2,832 1,402,238 12 1,291,659 246 66,842 2,574 43,737
Keyspan LI 63,543 9,510,945 23 6,609,246 17,574 2,064,501 45,946 837,198
Keyspan NY 212,052 10,935,419 387 4,972,347 17,857 3,646,248 193,808 2,316,825
National Fuel Distribution 106,964 5,997,161 1,278 2,423,107 13,803 1,949,733 91,883 1,624,321
New York State Electric and Gas 59,943 3,776,768 588 2,156,487 10,196 827,393 49,159 792,887
National Grid 135,373 10,184,673 930 6,654,216 15,914 1,518,587 118,529 2,011,870
Orange and Rockland 56,021 2,144,019 209 648,151 5,806 478,356 50,006 1,017,512
Rochester Gas and Electric 68,833 3,299,991 572 1,628,829 8,726 721,181 59,535 949,981
St.Lawrence Gas 95 494,681 95 494,681 0 0 0 0
CHG&E March 2011 Customer & Load Migration 11,292 917,536 45 428,065 2,742 370,803 8,505 118,668
Total Eligible 71,363 2,646,412 73 999,107 10,292 837,670 60,998 809,635
% Customer and Load Migration 15.8% 34.7% 61.6% 42.8% 26.6% 44.3% 13.9% 14.7%
March 2010 Customer & Load Migration 11,860 907,258 46 413,721 2,902 377,308 8,912 116,230
% Change from March 2010 -4.8% 1.1% -2.2% 3.5% -5.5% -1.7% -4.6% 2.1%
Con Ed March 2011 Customer & Load Migration 177,287 20,042,440 542 13,563,414 29,928 2,684,829 146,817 3,794,197
Total Eligible 1,066,788 29,606,376 966 14,548,978 122,019 6,197,408 943,803 8,859,990
% Customer and Load Migration 16.6% 67.7% 56.1% 93.2% 24.5% 43.3% 15.6% 42.8%
March 2010 Customer & Load Migration 164,479 17,391,202 482 11,802,932 27,725 2,322,952 136,272 3,265,318
% Change from March 2010 7.8% 15.2% 12.4% 14.9% 7.9% 15.6% 7.7% 16.2%
Corning March 2011 Customer & Load Migration 2,832 1,402,238 12 1,291,659 246 66,842 2,574 43,737
Total Eligible 14,900 1,581,825 18 1,293,409 1,105 94,160 13,777 194,256
% Customer and Load Migration 19.0% 88.6% 66.7% 99.9% 22.3% 71.0% 18.7% 22.5%
March 2010 Customer & Load Migration 2,969 937,509 12 810,277 256 85972 2,701 41,261
% Change from March 2010 -4.6% 49.6% NC 59.4% -3.9% -22.3% -4.7% 6.0%
KeySpan [March 2011 Customer & Load Migration 63,543 9,510,945 23 6,609,246 17,574 2,064,501 45,946 837,198
LI Total Eligible 553,647 18,327,344 432 6,954,446 57,761 4,068,009 495,454 7,304,889
% Customer and Load Migration 11.5% 51.9% 5.3% 95.0% 30.4% 50.7% 9.3% 11.5%
March 2010 Customer & Load Migration 51,412 10,066,616 22 7,351,567 15,170 1,978,092 36,220 736,958
% Change from March 2010 23.6% -5.5% 4.5% -10.1% 15.8% 4.4% 26.9% 13.6%
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New York Natural Gas Retail Access Migration Data for: March-11
Total Non - Res LG Transport Non - Res Small C&l Residential Total
Customer Volume Customer Volume Customer Volume Customer Volume
Accounts | (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms) Accounts (Dekatherms)
KeySpan |March 2011 Customer & Load Migration 212,052 10,935,419 387 4,972,347 17,857 3,646,248 193,808 2,316,825
NY Total Eligible 1,213,651 26,190,700 3,501 8,061,640 64,049 6,490,345 1,146,101 11,638,716
% Customer and Load Migration 17.5% 41.8% 11.1% 61.7% 27.9% 56.2% 16.9% 19.9%
March 2010 Customer & Load Migration 198,228 8,633,763 383 2,555,062 15,785 3,934,812 182,060 2,143,889
% Change from March 2010 7.0% 26.7% 1.0% 94.6% 13.1% -7.3% 6.5% 8.1%
NFG March 2011 Customer & Load Migration 106,964 5,997,161 1,278 2,423,107 13,803 1,949,733 91,883 1,624,321
Total Eligible 521,559 12,749,716 1,279 2,442,236 33,578 2,793,494 486,702 7,513,986
% Customer and Load Migration 20.5% 47.0% 99.9% 99.2% 41.1% 69.8% 18.9% 21.6%
March 2010 Customer & Load Migration 107,632 5,463,840 1,265 2,363,681 13,648 1,635,444 92,719 1,464,714
% Change from March 2010 -0.6% 9.8% 1.0% 2.5% 1.1% 19.2% -0.9% 10.9%
NYSEG March 2011 Customer & Load Migration 59,943 3,776,768 588 2,156,487 10,196 827,393 49,159 792,887
Total Eligible 259,731 7,328,980 688 2,242,274 29,089 1,664,405 229,954 3,422,301
% Customer and Load Migration 23.1% 51.5% 85.5% 96.2% 35.1% 49.7% 21.4% 23.2%
March 2010 Customer & Load Migration 43,970 3,015,734 600 1,838,631 9,102 665,478 34,268 511,625
% Change from March 2010 36.3% 25.2% -2.0% 17.3% 12.0% 24.3% 43.5% 55.0%
National |March 2011 Customer & Load Migration 135,373 10,184,673 930 6,654,216 15,914 1,518,587 118,529 2,011,870
Grid Total Eligible 588,117 18,488,235 933 6,740,838 44,405 3,236,208 542,779 8,511,189
% Customer and Load Migration 23.0% 55.1% 99.7% 98.7% 35.8% 46.9% 21.8% 23.6%
March 2010 Customer & Load Migration 128,198 7,820,917 939 4,842,825 15,209 1,289,376 112,050 1,688,716
% Change from March 2010 5.6% 30.2% -1.0% 37.4% 4.6% 17.8% 5.8% 19.1%
O&R March 2011 Customer & Load Migration 56,021 2,144,019 209 648,151 5,806 478,356 50,006 1,017,512
Total Eligible 129,275 3,461,515 209 648,151 11,422 687,940 117,644 2,125,424
% Customer and Load Migration 43.3% 61.9% 100.0% 100.0% 50.8% 69.5% 42.5% 47.9%
March 2010 Customer & Load Migration 54,426 1,738,385 204 410,694 5,667 428,206 48,555 899,485
% Change from March 2010 2.9% 23.3% 2.5% 57.8% 2.5% 11.7% 3.0% 13.1%
RG&E March 2011 Customer & Load Migration 68,833 3,299,991 572 1,628,829 8,726 721,181 59,535 949,981
Total Eligible 303,277 6,936,815 572 1,628,829 22,688 1,311,772 280,017 3,996,214
% Customer and Load Migration 22.7% 47.6% 100.0% 100.0% 38.5% 55.0% 21.3% 23.8%
March 2010 Customer & Load Migration 60,422 2,797,674 582 1,411,995 8,220 626,630 51,620 759,049
% Change from March 2010 13.9% 18.0% -1.7% 15.4% 6.2% 15.1% 15.3% 25.2%
St. March 2011 Customer & Load Migration 95 494,681 95 494,681
Lawrence |Total Eligible 15,714 959,471 100 556,523 1,615 163,286 13,999 239,663
% Customer and Load Migration 0.6% 51.6% 95.0% 88.9% 0.0% 0.0% 0.0% 0.0%
March 2010 Customer & Load Migration 84 415,969 84 415,969 0 0 0 0
% Change from March 2010 13.1% 18.9% 13.1% 18.9% N/A N/A N/A N/A
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