New York* E‘Iectric Retail Access Migration Data fo‘r: May-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,444,292 4,193,447 4,017 1,498,368 281,303 2,104,156 1,158,972 590,923
Total Eligible 6,723,261 8,311,448 5,714 1,828,564 911,766 3,798,609| 5,805,781 2,684,275
% Migration 21.5% 50.5% 70.3% 81.9% 30.9% 55.4% 20.0% 22.0%
May 2010 Customer & Load Migration 1,278,883 3,937,395 3,926 1,491,908 249,391 1,938,039| 1,025,566 507,448
% Change from May 2010 12.9% 6.5% 2.3% 0.4% 12.8% 8.6% 13.0% 16.5%
UTILITY Central Hudson 25,451 171,492 29 91,976 7,551 68,100 17,871 11,417
SUMMARY |Con Edison 665,885 1,715,372 444 437,120 120,564 1,075,869 544,877 202,383
New York State Electric & Gas 223,514 648,277 2,669 345,994 46,199 176,294 174,646 125,989
Niagara Mohawk (National Grid) 355,605 1,136,080 212 364,547 76,094 615,811 279,299 155,722
Orange & Rockland Utilities 76,603 151,630 43 34,305 12,143 77,728 64,417 39,597
Rochester Gas & Electric 97,234 370,596 620 224,426 18,752 90,354 77,862 55,816
CHG&E Customer & Load Migration 25,451 171,492 29 91,976 7,551 68,100 17,871 11,417
Total Eligible 298,236 379,305 46 101,316 44,163 141,223 254,027 136,766
% Migration 8.5% 45.2% 63.0% 90.8% 17.1% 48.2% 7.0% 8.3%
May 2010 Customer & Load Migration 21,437 164,208 26 97,887 6,038 56,961 15,373 9,360
% Change from May 2010 18.7% 4.4% 11.5% -6.0% 25.1% 19.6% 16.3% 22.0%
Con Ed Customer & Load Migration 665,885 1,715,372 444 437,120 120,564 1,075,869 544,877 202,383
Total Eligible 3,272,634 3,264,216 524 483,466 487,400 1,836,363| 2,784,710 944,386
% Migration 20.3% 52.6% 84.7% 90.4% 24.7% 58.6% 19.6% 21.4%
May 2010 Customer & Load Migration 615,660 1,591,236 424 441,602 107,046 965,675 508,190 183,959
% Change from May 2010 8.2% 7.8% 4.7% -1.02% 12.6% 11.4% 7.2% 10.0%
Nat Grid Customer & Load Migration 355,605 1,136,080 212 364,547 76,094 615,811 279,299 155,722
Total Eligible 1,674,988 2,235,639 274 529,318 184,156 917,684 1,490,558 788,637
% Migration 21.2% 50.8% 77.4% 68.9% 41.3% 67.1% 18.7% 19.7%
May 2010 Customer & Load Migration 296,624 1,080,871 198 363,265 65,899 587,662 230,527 129,944
% Change from May 2010 19.9% 5.1% 7.1% 0.4% 15.5% 4.8% 21.2% 19.8%
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New York* E‘Iectric Retail Access Migration Data fo‘r: May-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NYSEG Customer & Load Migration 223,514 648,277 2,669 345,994 46,199 176,294| 174,646 125,989
Total Eligible 885,482 1,551,976 3,971 392,178 124,206 667,675 757,305 492,123
% Migration 25.2% 41.8% 67.2% 88.2% 37.2% 26.4% 23.1% 25.6%
May 2010 Customer & Load Migration 191,677 604,169 2,623 328,538 42,200 174,342 146,854 101,289
% Change from May 2010 16.6% 7.3% 1.8% 5.3% 9.5% 1.1% 18.9% 24.4%
ORU Customer & Load Migration 76,603 151,630 43 34,305 12,143 77,728 64,417 39,597
Total Eligible 224,737 282,129 166 76,261 31,465 101,544 193,106 104,324
% Migration 34.1% 53.7% 25.9% 45.0% 38.6% 76.5% 33.4% 38.0%
May 2010 Customer & Load Migration 67,641 131,834 37 34,453 10,556 62,909 57,048 34,472
% Change from May 2010 13.2% 15.0% 16.2% -0.4% 15.0% 23.6% 12.9% 14.9%
RGE Customer & Load Migration 97,234 370,596 620 224,426 18,752 90,354 77,862 55,816
Total Eligible 367,184 598,183 733 246,025 40,376 134,120 326,075 218,038
% Migration 26.5% 62.0% 84.6% 91.2% 46.4% 67.4% 23.9% 25.6%
May 2010 Customer & Load Migration 85,844 365,077 618 226,163 17,652 90,490 67,574 48,424
% Change from May 2010 13.3% 1.5% 0.3% -0.8% 6.2% -0.2% 15.2% 15.3%
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