New York* E‘Iectric Retail Access Migration Data fo‘r: Mar-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,401,257 4,364,186 3,991 1,497,870 270,663 2,180,268 1,126,603 686,047
Total Eligible 6,693,606 8,679,690 5,667 1,820,702 897,096 3,643,223| 5,790,843 3,215,765
% Migration 20.9% 50.3% 70.4% 82.3% 30.2% 59.8% 19.5% 21.3%
March 2010 Customer & Load Migration 1,276,044 4,130,186 3,994 1,563,629 246,705 1,970,198 1,025,345 596,359
% Change from March 2010 9.8% 5.7% -0.1% -4.2% 9.7% 10.7% 9.9% 15.0%
UTILITY Central Hudson 25,147 163,635 29 86,056 7,216 62,845 17,902 14,734
SUMMARY |Con Edison 649,772 1,793,162 448 459,661 117,258 1,107,424 532,066 226,076
New York State Electric & Gas 219,842 677,733 2,636 337,133 45,307 188,214 171,899 152,386
Niagara Mohawk (National Grid) 336,160 1,213,451 212 374,757 70,511 652,044 265,437 186,650
Orange & Rockland Utilities 75,083 143,691 43 23,540 12,009 74,901 63,031 45,250
Rochester Gas & Electric 95,253 372,514 623 216,723 18,362 94,840 76,268 60,951
CHG&E Customer & Load Migration 25,147 163,635 29 86,056 7,216 62,845 17,902 14,734
Total Eligible 314,863 421,639 46 95,839 46,798 144,819 268,019 180,981
% Migration 8.0% 38.8% 63.0% 89.8% 15.4% 43.4% 6.7% 8.1%
March 2010 Customer & Load Migration 21,868 150,397 27 85,068 6,110 53,182 15,731 12,147
% Change from March 2010 15.0% 8.8% 7.4% 1.2% 18.1% 18.2% 13.8% 21.3%
Con Ed Customer & Load Migration 649,772 1,793,162 448 459,661 117,258 1,107,424 532,066 226,076
Total Eligible 3,247,199 3,534,343 532 509,328 481,101 1,952,621| 2,765,566 1,072,394
% Migration 20.0% 50.7% 84.2% 90.2% 24.4% 56.7% 19.2% 21.1%
March 2010 Customer & Load Migration 611,301 1,706,541 521 568,290 105,284 932,177 505,496 206,074
% Change from March 2010 6.3% 5.1% -14.0% -19.12% 11.4% 18.8% 5.3% 9.7%
Nat Grid Customer & Load Migration 336,160 1,213,451 212 374,757 70,511 652,044 265,437 186,650
Total Eligible 1,662,853 2,503,975 277 511,739 178,951 995,357 1,483,625 996,879
% Migration 20.2% 48.5% 76.5% 73.2% 39.4% 65.5% 17.9% 18.7%
March 2010 Customer & Load Migration 304,819 1,157,644 195 352,872 65,764 640,813 238,860 163,959
% Change from March 2010 10.3% 4.8% 8.7% 6.2% 7.2% 1.8% 11.1% 13.8%
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New York* E‘Iectric Retail Access Migration Data fo‘r: Mar-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NYSEG Customer & Load Migration 219,842 677,733 2,636 337,133 45,307 188,214 171,899 152,386
Total Eligible 877,642 1,308,778 3,913 387,884 118,460 300,253 755,269 620,641
% Migration 25.0% 51.8% 67.4% 86.9% 38.2% 62.7% 22.8% 24.6%
March 2010 Customer & Load Migration 188,179 628,217 2,598 322,988 41,796 181,573 143,785 123,656
% Change from March 2010 16.8% 7.9% 1.5% 4.4% 8.4% 3.7% 19.6% 23.2%
ORU Customer & Load Migration 75,083 143,691 43 23,540 12,009 74,901 63,031 45,250
Total Eligible 224,507 314,898 164 76,476 31,308 113,396 193,035 125,026
% Migration 33.4% 45.6% 26.2% 30.8% 38.4% 66.1% 32.7% 36.2%
March 2010 Customer & Load Migration 64,310 138,087 36 25,593 10,203 73,500 54,071 38,994
% Change from March 2010 16.8% 4.1% 19.4% -8.0% 17.7% 1.9% 16.6% 16.0%
RGE Customer & Load Migration 95,253 372,514 623 216,723 18,362 94,840 76,268 60,951
Total Eligible 366,542 596,057 735 239,436 40,478 136,777 325,329 219,844
% Migration 26.0% 62.5% 84.8% 90.5% 45.4% 69.3% 23.4% 27.7%
March 2010 Customer & Load Migration 85,567 349,300 617 208,818 17,548 88,953 67,402 51,529
% Change from March 2010 11.3% 6.6% 1.0% 3.8% 4.6% 6.6% 13.2% 18.3%
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