New York* E‘Iectric Retail Access Migration Data fo‘r: Aug-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,462,708 5,408,049 4,038 1,761,232 280,358 2,720,969 1,178,312 925,849
Total Eligible 6,669,542 10,661,933 5,694 2,158,490 887,625 4,371,406| 5,776,223 4,132,037
% Migration 21.9% 50.7% 70.9% 81.6% 31.6% 62.2% 20.4% 22.4%
August 2010 Customer & Load Migration 1,309,983 5,138,805 3,943 1,727,116 252,311 2,572,559 1,053,729 839,131
% Change from August 2010 11.7% 5.2% 2.4% 2.0% 11.1% 5.8% 11.8% 10.3%
UTILITY Central Hudson 27,306 195,051 29 99,427 8,323 79,622 18,954 16,002
SUMMARY |Con Edison 685,827 2,412,721 447 566,832 122,748 1,465,064 562,632 380,826
New York State Electric & Gas 225,326 743,615 2,682 387,269 46,521 208,853 176,123 147,493
Niagara Mohawk (National Grid) 348,329 1,396,986 211 417,875 71,665 752,582 276,453 226,529
Orange & Rockland Utilities 78,630 228,540 43 42,949 12,331 105,655 66,256 79,936
Rochester Gas & Electric 97,290 431,136 626 246,880 18,770 109,193 77,894 75,063
CHG&E Customer & Load Migration 27,306 195,051 29 99,427 8,323 79,622 18,954 16,002
Total Eligible 300,956 493,864 46 110,174 46,702 173,578 254,208 210,113
% Migration 9.1% 39.5% 63.0% 90.2% 17.8% 45.9% 7.5% 7.6%
August 2010 Customer & Load Migration 22,951 190,604 26 103,387 6,621 72,522 16,304 14,695
% Change from August 2010 19.0% 2.3% 11.5% -3.8% 25.7% 9.8% 16.3% 8.9%
Con Ed Customer & Load Migration 685,827 2,412,721 447 566,832 122,748 1,465,064 562,632 380,826
Total Eligible 3,226,525 4,863,515 520 620,079 468,955 2,472,952 2,757,050 1,770,484
% Migration 21.3% 49.6% 86.0% 91.4% 26.2% 59.2% 20.4% 21.5%
August 2010 Customer & Load Migration 617,488 2,293,817 429 564,116 108,841 1,376,010] 508,218 353,691
% Change from August 2010 11.1% 5.2% 4.2% 0.48% 12.8% 6.5% 10.7% 7.7%
Nat Grid Customer & Load Migration 348,329 1,396,986 211 417,875 71,665 752,582 276,453 226,529
Total Eligible 1,665,596 2,840,737 266 585,592 178,831 1,117,418| 1,486,499 1,137,727
% Migration 20.9% 49.2% 79.3% 71.4% 40.1% 67.4% 18.6% 19.9%
August 2010 Customer & Load Migration 316,522 1,342,947 196 412,589 65,607 731,079 250,719 199,279
% Change from August 2010 10.0% 4.0% 7.7% 1.3% 9.2% 2.9% 10.3% 13.7%
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New York* E‘Iectric Retail Access Migration Data fo‘r: Aug-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NYSEG Customer & Load Migration 225,326 743,615 2,682 387,269 46,521 208,853 176,123 147,493
Total Eligible 884,192 1,352,579 3,962 445,943 121,476 334,020 758,754 572,616
% Migration 25.5% 55.0% 67.7% 86.8% 38.3% 62.5% 23.2% 25.8%
August 2010 Customer & Load Migration 197,228 700,300 2,640 365,743 42,806 200,619 151,782 133,938
% Change from August 2010 14.2% 6.2% 1.6% 5.9% 8.7% 4.1% 16.0% 10.1%
ORU Customer & Load Migration 78,630 228,540 43 42,949 12,331 105,655 66,256 79,936
Total Eligible 224,734 434,881 166 94,253 31,522 128,448 193,046 212,180
% Migration 35.0% 52.6% 25.9% 45.6% 39.1% 82.3% 34.3% 37.7%
August 2010 Customer & Load Migration 69,491 193,355 40 36,903 10,821 89,083 58,630 67,369
% Change from August 2010 13.2% 18.2% 7.5% 16.4% 14.0% 18.6% 13.0% 18.7%
RGE Customer & Load Migration 97,290 431,136 626 246,880 18,770 109,193 77,894 75,063
Total Eligible 367,539 676,356 734 302,449 40,139 144,990 326,666 228,917
% Migration 26.5% 63.7% 85.3% 81.6% 46.8% 75.3% 23.8% 32.8%
August 2010 Customer & Load Migration 86,303 417,783 612 244,378 17,615 103,246 68,076 70,159
% Change from August 2010 12.7% 3.2% 2.3% 1.0% 6.6% 5.8% 14.4% 7.0%
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