New York* E‘Iectric Retail Access Migration Data fo‘r: Apr-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NY Customer & Load Migration 1,416,513 4,143,766 3,982 1,466,575 273,323 2,062,315( 1,139,208 614,877
Total Eligible 6,710,379 8,050,753 5,683 1,793,777 905,332 3,413,891| 5,799,364 2,843,085
% Migration 21.1% 51.5% 70.1% 81.8% 30.2% 60.4% 19.6% 21.6%
April 2010 Customer & Load Migration 1,267,855 3,891,067 3,904 1,436,522 247,283 1,943,994| 1,016,668 510,550
% Change from April 2010 11.7% 6.5% 2.0% 2.1% 10.5% 6.1% 12.1% 20.4%
UTILITY Central Hudson 24,578 159,141 29 85,345 7,545 61,721 17,004 12,075
SUMMARY |Con Edison 657,228 1,659,912 438 428,407 118,822 1,024,189 537,968 207,317
New York State Electric & Gas 221,221 614,917 2,642 318,770 45,500 167,548 173,079 128,599
Niagara Mohawk (National Grid) 341,193 1,214,679 210 394,151 70,949 646,833 270,034 173,695
Orange & Rockland Utilities 76,028 149,023 43 33,514 12,028 76,067 63,957 39,442
Rochester Gas & Electric 96,265 346,094 620 206,388 18,479 85,957 77,166 53,749
CHG&E Customer & Load Migration 24,578 159,141 29 85,345 7,545 61,721 17,004 12,075
Total Eligible 300,596 396,085 43 101,027 47,187 144,655 253,366 150,403
% Migration 8.2% 40.2% 67.4% 84.5% 16.0% 42.7% 6.7% 8.0%
April 2010 Customer & Load Migration 20,935 155,262 27 90,388 6,307 55,133 14,601 9,741
% Change from April 2010 17.4% 2.5% 7.4% -5.6% 19.6% 11.9% 16.5% 24.0%
Con Ed Customer & Load Migration 657,228 1,659,912 438 428,407 118,822 1,024,189 537,968 207,317
Total Eligible 3,273,571 3,251,443 515 472,309 487,878 1,799,315| 2,785,178 979,819
% Migration 20.1% 51.1% 85.0% 90.7% 24.4% 56.9% 19.3% 21.2%
April 2010 Customer & Load Migration 613,736 1,565,963 423 431,304 106,411 951,850 506,902 182,809
% Change from April 2010 7.1% 6.0% 3.5% -0.67% 11.7% 7.6% 6.1% 13.4%
Nat Grid Customer & Load Migration 341,193 1,214,679 210 394,151 70,949 646,833 270,034 173,695
Total Eligible 1,665,295 2,433,640 272 541,586 179,163 985,059 1,485,860 906,995
% Migration 20.5% 49.9% 77.2% 72.8% 39.6% 65.7% 18.2% 19.2%
April 2010 Customer & Load Migration 292,842 1,165,689 197 382,129 64,653 637,783 227,992 145,776
% Change from April 2010 16.5% 4.2% 6.6% 3.1% 9.7% 1.4% 18.4% 19.2%
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New York* E‘Iectric Retail Access Migration Data fo‘r: Apr-11
*Data does not include Long Island Power Authority, small regulated utilities, or those municipalities or other entities who are supplied power
through long term contracts with the New York Power Authority.
Total Non-Res - LG TOU Non-Res - SM & ST LGT Residential
Customer Load Customer Load Customer Load Customer Load
Accounts (MWh) Accounts (MWh) Accounts (MWh) Accounts (MWh)
NYSEG Customer & Load Migration 221,221 614,917 2,642 318,770 45,500 167,548 173,079 128,599
Total Eligible 878,800 1,139,074 3,954 372,734 119,290 261,722 755,556 504,618
% Migration 25.2% 54.0% 66.8% 85.5% 38.1% 64.0% 22.9% 25.5%
April 2010 Customer & Load Migration 189,090 546,563 2,603 298,727 41,999 151,652 144,488 96,284
% Change from April 2010 17.0% 12.5% 1.5% 6.7% 8.3% 10.6% 19.8% 33.6%
ORU Customer & Load Migration 76,028 149,023 43 33,514 12,028 76,067 63,957 39,442
Total Eligible 224,644 285,780 165 71,588 31,396 102,873 193,083 111,318
% Migration 33.8% 52.1% 26.1% 46.8% 38.3% 73.9% 33.1% 35.4%
April 2010 Customer & Load Migration 65,685 131,088 37 33,738 10,365 66,035 55,283 31,315
% Change from April 2010 15.7% 13.7% 16.2% -0.7% 16.0% 15.2% 15.7% 26.0%
RGE Customer & Load Migration 96,265 346,094 620 206,388 18,479 85,957 77,166 53,749
Total Eligible 367,473 544,732 734 234,533 40,418 120,267 326,321 189,932
% Migration 26.2% 63.5% 84.5% 88.0% 45.7% 71.5% 23.6% 28.3%
April 2010 Customer & Load Migration 85,567 326,502 617 200,236 17,548 81,641 67,402 44,625
% Change from April 2010 12.5% 6.0% 0.5% 3.1% 5.3% 5.3% 14.5% 20.4%
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