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New York State Public Service Commission
Jacyln A. Brilling, Secretary

3 Empire State Plaza

Albany, NY 12223-1350
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Dear Secretary Brilling, ENVISONMENT

The purposedf thisletter isto respond to the SBC Program renewa processrelated
toits usefor energy reduction and conservation with the Home Performancewith Energy
Star Program.

Our company has been involved with the Home Performancewith Energy Star
Program from itsinception. Thefunding of this program has madeit possiblefor
hundreds of homeownersto save thousandsaf dollarsin their energy coststoday and
much morein thefuture. 1n 2004 we saved our customersover $160,000. in energy
costs. Thisdoes not include the education concerning € ectric and gas conservation that
our customerscan do on their own to further energy conservation.

Toinvest our resourcesthrough the use of the SBC programfor public avareness,
energy saving work performed and thru many one on one gppointmentswe have been

ableto changethe habitsof New Y orkersin avery postiveway.

The use df privatecompaniessuch as Energy Saversddivers the mogt effective use
of the SBC Program Funds. We haveto present thefactsof energy conservation and
convince customersthat thiswill work. Customerscal us congtantly about the savings
they have achieved even with utility ratesincreasing.

Asrates continueto escalate our customerswill become our silent sdlesmanto
continue spreading the word about whet this program has done for them. We need to
continue this program so our state and nation can get control of our energy costs.

I have indluded copiesdf |etters we have received from cusomers asto how they
fee concerning the benefitsof the work performed on their homes. Our twenty plus
employeesand mysdf know that we are having a positive effect to reduce energy
consumptionin our state. That's our mission and we would likethis programto
continue.

Sincerdy,

B Y
B. BruceMcClean
President

Your partner in comfort and energy savings.

3517 James Sred ¢ Syracuse,NY 13206 * Phone: 315.437.3008 Toll Free: 1.866.437.3008 Fax: 315.437.8812
www.EnergySaversCNY.com
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Jayme Sellers
Energy Savers, Inc.

September 23,2002

Energy Savers, Inc. contacted me mMay dating that they are a certified home

, performance contractor with the Energy Star Program. My houseisover 40 yearsold and

-hed the original windowsand noimsu aion | knew | waslong overduefor some
necessary home improvements.

An appointment wasset Up with Jayme Sdlers, Energy Saversrepresentative, who
thoroughly explamed what Energy Saverswould do and how the Energy Star Program
works. Once Jayme completed the evaluation of insulating and replacing thewindowson
my house, | applied for the Energy Star Programgrant. Within afew days| received
word that | qualified for the grant.

In the first week in August, the insulation and window replacementson my housewere
completedin 3'2 days. | amvery pleased with the Energy Saverscrew and thegreat job
they did.

Thanksto Energy SaversInc and thehdp from Energy Star Program, | know | will see a
reductionm my uility costs.

A Satisfied Customer,

Vicki Williams



| ThomasP. Cadwell
, 7799 BainbridgeDrive
. Liverpool, NY 13090-2577
- | February 11,2003

B. Bruce McClean
Hergy Savers, Inc.

147 W. Manlius Street
East Syracuse, NY 13057

Dear Bruce—

I wanted to take a minute to share my happinesswith the insulation job you did for methis past fall.
Since January hasjust passed, | took at look at my Gasusagefor thelast 3 Januarys.

Thefirgt thing that | did was get the'"Heating Degree Days'* for Syracuse— see enclosed - | got this
from www.nyserda.org. For January 2001, they were 1220, the next year (much warmer) — thiswas
991, and for this year, it was 1425. So, 1figure, if we compare January 2001 with January 2003, my
usageshould havebeen at least 17% higher (based upon the degreedays).

As you can see from my Niagara Mohawk bills, my actual gas usage was 21% LOWER than 2 years
ago! If thisfact isn't enough to sway someone, my houseisaso much “cozier” than it was before! No
more rattling closet doors and that annoying "' drafty” feeling!

Let meknow if you want anyt hi ng el se from me - | promised you some good feedback and some**facts'

— | hope you liked them - | suredid! Already | can see the savingsthat you promised me, and my house
"fedls" much better to live in — a nicebonus!

Thanksagain -

o
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To Whom this concerns,

| would like to thank Energy Star for the great job they have
' done on our house! We can already

feel a difference on the way our house responds

to our comfort needs! The windows look & function
wonderfully! Everyone we talk to about our new

home improvement comment on the great job & the
incredible deal Energy Star gave us!
Thank you for the friendly & exceptional customer service

from Sean Pratt's product advice, to
the crews improving our home!!

Thank you for a job well done!

Sincerely,

The Benoit Family

245G Sowth Geanby Koad
Fulton, N/ 13067
5G9-£97¢



Dear Energy Savers, 8/19/2003

I want you to know, how pleased | am that | received a call from
your sales representaiive, Mick Eagan. Putting in new doors and windows,
and having my home insulated, has made a noticeable difference in how
much my central air has been running this summer. I'm sure I'll see the
" same results this winter. The utility bill I Just received, has shown a
decrease already.

I am a single Mother of three, and finding the funds to do work on
my home has been anything but easy. Mick was the only one that actually
sat down with me and tried to come up with a way to make it happen. As
I told Mick when we first talked, | had obtained other estimates from
contractors that really didn't want to bother with me when they realized
my situation. Thank you Mick for taking the time.

I would also like to tell you how very fortunate you are to have the
team of contractors that you employ. The men that did the work on my
home, Jeff, Gary, Terry, Cedar, and Lee, were very meticulous about
everything they did. 1 could not believe how hard they tried not to make a
mess of my home as they did the work they had to do. After every day
they worked on my home, they left everything as clean as possible. | was
also amazed at the fact that they didn't even break for lunch, so they
could get the work done as soon as possible. In the hot weather that they
had to endure, these guys didn't break for anything. They are truly hard
workers. They were all very polite and did there best to make sure that |
knew what was going on at all times.

I want you to know that | have raved about you to everyone I know,
and I will send you references when ever I can. Thank you again for a job

well done. ﬁm WW‘Q

Sincerely,

Beckie Wood

2019 Las\ina DR
Chayy,NY 1ot
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December 11,2004 -

Sean Pratt

Energy Savers

- 3517 James St.
"Syracuse, NY 13206

Dear Sean,

I just wanted to take a moment to say thanks for the excellent work done for me
recently reinsulatingthe garage and bedroom areas of my house. The 2" * floor of
my home has always been very cold in winter and equally uncomfortablein
summer...no more

In the short time since your crew completed work, we have noticed a significant
difference already in both the comfort level in the bedrooms on the 2™ floor, as
well as the fact that the furnace isn't running as long to heat the house so far this
winter.

| especially appreciate how your crew foreman, Dave worked right with me to
take care of some last minute modifications to the process outline. Your crews
worked cleanly and courteously throughout the day here.

My best wishes for your continued success this heating season. Provide for
others what you did for me, and | am confident you'll have no difficulty at all.

Sincerely,

Leon D. Zurro





